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e 0
My basket

630/ of websites do not let shoppers buy from
another EU country. Geo-blocking by sector:

Electrical household appliances _/’2
Electronics & computer hardware E
Computer games & software m
Clothing, shoes & accessories 2w
Cosmetics & healthcare products &i
sooks [l

: : : : !
Online reservations of offline leisure le\ _
Travel services »»% -

€ | REGISTRATION refused

The majority of online retailers (92%) require shoppers to register on their
websites in order to proceed with their online cross-border purchase.

Most commonly requested types of information:

Email address 93%
Physical address 88%
Telephone number 76%
All of the above 73%

Registration (and your chance to shop online) denied.

27% 20%
Registration Problems
denied With

registration

Main cause =) foreign delivery address

Registration MOST Registration LEAST

often denied often denied
40% 37% 16% 10%
Household Computer games Online Travel
electrical & software reservations of services
appliances offline leisure

@3 DELIVERY Not available

The items (you have so carefully chosen)

can’t be delivered to your country
32%
De!ivery

refused AFTER
registration

EU-15 SELLERS
Did not deliver to any

other EU country 28%

EU-13 SELLERS
Did not deliver to any

» other EU country 489%

Refusal to deliver was highest with

589% 51%
Electrical household Electronics & computer
appliances hardware

Information on delivery
restrictions has to be provided
by law. Many sites that
geo-block don’t make this
information readily available.

44%

No information while shopping

@ PAYMENT Blocked

Payment not valid
(and it’s not your bank account that’s the problem)

26%

Blocked EU-15 sellers 249%
transaction at
payment stageé EU-13 sellers 52%

Payment blocked most often

4490 39% 37%

Electrical household Books Computer games
appliances & software

EU28 ONLINE RETAILERS OVERALL

allow access to the same website and

)
Sk show the same product

v 8 allow registration
CED0  deliver to the shopper’s country

L YL/ W accept shopper’'s method of payment

accept shopper’s payment card details

Only 37% of websites allow shoppers
to buy online from another EU country
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