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1 Source: Eurostat (https ://ec.europa.eu/eurostat/web/products-eurostat-news/w/DDN-20230228-2) 
2 In particular, the recently adopted Digital Services Act and the General Product Safety Regulation 

https://ec.europa.eu/eurostat/web/products-eurostat-news/w/DDN-20230228-2


 

 

  

 
3 In particular, the Unfair Commercial Practices Directive and the Consumer Rights Directive. 
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4 https://ec.europa.eu/safety-gate-alerts/screen/webReport 
5 This could include, among other things, removal of product listings, blocking the sale of product into the EU and/or informing 
consumers and sellers, as appropriate. 
6 As a signatory group agree on the minimum list of information to be included in the governmental notices and communicate 
this list to the authorities. 
7 When specialised reporting tools are used in cooperation with authorities, the communication policy may differ 
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8 This may also include informing sellers and requesting them to contact concerned buyers 
9 For those signatories, who only offer online marketplace services, and none of those of economic operators, this information 
might be provided on a general manner, not linked to specific product listings. 
10 Including information on the Safety Gate, European Consumer Centres etc. 
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