m Unbabel

Machines and
humans: let's crack It
together

Maxim Khalilov, Director of Applied Al
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“The World's Translation Layer
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| L1 - Physical Layer

L2 - Data Link Layer
L3 Network Layer
L4 - Transport Layer

il L5 - Session Layer

L6 - Presentation Layer

£ | 7 - Application Layer

L8 - Language Layer
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Building the layer
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Unbabel.helps Microsoft empower
customer advocates te deliver
incredible customer service

October 23, 2019 3 Print

Providing exceptional customer service experiences across a range of languages is essential for the
modern business, but it can be a major hurdle. Tha e Unbabel—the Al-p:
service built on Microsoft Azure and connected with Mic ft Dynamics 365 Customer S M12, Micro:

s in. After finding success supporting fa ing companies’ international expansion, Unbabel

Investment from M12 soft's venture fund. provided
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Case study — Travel

Translating empathy into
- . quick multilingual support
Simmmmd  at Expedia Group

customer a

Customer Stories

Expedia Group's app support team slashed non-English language response time
incredible ¢ with Unbabel Tickets while maintaining emotionally intelligent customer support.




Unbabel raises $60 million to bring machine-
) human translations to more enterprises

PAUL SAWERS @PSAWERS SEPTEMBER 23, 2019 4:00 PM
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APPLICATION FORM
PART D

Technical information

Title of the proposed Actior, _'_igr- -ocused Marian

e o B - o TENtec number 28631005




Unbabel Translation Pipeline
(email)
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Retrainings
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Raw data

At 18:03:30:

In nugget 3
mouseClick

Cursor at 16
Selected: 0

At 18:03:31:

In nugget 3
Pressed Backspace
Cursor-at-16
Selected: 0

At 18:03:31:

In nugget 3
Pressed Backspace
Cursor at 15
Selected: 0

At 18:03:31.:

In nugget 3
Pressed Backspace
Cursor at 14
Selected: 0

At 18:03:35:
In nugget 3
Pressed Shift
Cursor at 25
Selected: 0
At 18:03:35:
In-nugget 3
Pressed s
Cursor at 25
Selected: O
At 18:03:35:
In nugget 3
Pressed i
Cursor at 26
Selected: 0
At 18:03:35:
In nugget 3
Pressed e
Cursor at 27
Selected: 0

At 18:03:30:

In nugget 3
mouseClick

Cursor at 16
Selected: 0

At 18:03:31:

In nugget 3
Pressed Backspace
Cursor at 16
Selected: 0

At 18:03:31:

In nugget 3
Pressed Backspace
Cursor at 15
Selected: 0

At 18:03:31.:

In nugget 3
Pressed Backspace
Cursor at 14
Selected: 0

Processed
Information

Initial text

“Espero gue esto es util”

e Deleted word
» |nserted word “sea”

Submitted text
“Espero que esto sea util”




Translator2Vec

(¢) En-De test set (d) En-Fr test set




Translator2VVec: down

Multi-purpose representation of each editor or
session

Editor identification
Editor representation
Non-sequential automatic post-editing

Other downstream tasks



Thank you

Maxim Khalilov

Director of Applied Al, Unbabel
maxim@unbabel.com

m Unbabel
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