THE NEW INFORMATION TOOL

a summary of Support Measures for

Bulgarian Companies Concerning the
Impacts of COVID-19
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About us

BSMEPA is the state agency at national level whose mission is promoting
the internationalisation of Bulgarian small and medium-sized sized
enterprises (SMEs) and supporting their competitiveness

A

BSMEPA provides:

« Customized information on foreign markets
» QOrganization of business meetings

* Identification of potential trade partners

« Support for participation at trade fairs

» Training courses

» Vouchers for implementation of ICT projects
« Subsidies for innovations




How can we help small business affected
by the COVID-19 crisis?
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The goal:

= To summarize all COVID-19 measures ——— p—
for business support in Bulgaria Y PrE————

= To create one access point to all > Bmec aeneraum
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= Toreceive feedback
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IN COLLABORATION WITH SAP AND

SOFTWARE GROUP

The tool was created in collaboration between BSMEPA, SAP Bulgaria
and Software Group.

SAP is the market leader in enterprise application software and has a
long history of business innovation.

Software Group is a global technology company specialized in
digitalization and integration solutions for financial service providers.

The tool provides mobile accessibility.

The information/update is responsibility of BSMEPA.




Unified Information Platform for all Bulgarian

SMEs in time of crisis
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Listen at every moment Single Powerful Employee
that matters System of Record Insights
Safely and securely collect data Combine all experience data Empower every employee within
from SMEs at every touchpoint about Bulgarian SMEs into a BSMEPA with intelligent insights
along their journey during the single system of record with about SMEs derived from
time of crisis best-in-class security, experience data

compliance and governance

&l

Intelligent System of Actions

Drive and trigger intelligent action by listening and enriching the data content in support of all Bulgarian SMEs




VISUALIZATION

WAHMCN

C KaKso MOXeM [ia CMe Momne3Hn?

@ WaTtounuum 3a uHarcosa noakpena Ha busHeca
O ﬂpaBHTeﬂCTBeHM MEDKM 33 3aibpXaHe Ha nepcoHana u 0663LL1€T€HM€ 3a HaeTute
O Ananusu, UHMLMATMBM U NPENopbKK 3a BusHeca B ycnosuaTa Ha COVID-19

O Mpedeperumnantu peluerna B nogkpena Ha BusHeca 8 ycnoeuaTa Ha COVID

(O BaxHy HOpMaTHBHYM AOKYMEHTH, CBbp3aHK ¢ COV.

O Baka nrchopMaLys oT BEAOMCTBATA Ha HALUMOHANHO HUBO, CBbP3aHa ¢ COVID-19

O Mepku Ha MAHMCT] 3a HacbpyaBaHe Ha MHTepHaLVMOHaNNU3auMATa Ha NPeanpUATUATa
O KomnaHum, npeanaraliy NpeAnasHy CPeACTsa U Ae3vH(EKTaHTH

(O Popcmaskop npy satpyaHeHus Ha MCT

CuluecTByBat M3bpoeHUTE W3TOUHULM Ha (vHaHcoBa noakpena. abepete no-pony 3a

noseye NoApoBHOCTH:

(O Bunrapcka batika 3a passuTie

O Onepatvera nporpama "VIHOBALMM 1 KOHKYPEHTHOCTOCOGHOCT
(O OBlMHCKM rapaHLVoHeH doHa

(O Esponevicku MHBECTULMOHEH OHA

O EBponelicka BaHka 3a Bb3CTaHOBABaHe W passuTHe

(O PoHa MeHWIKBD Ha DHHAHCOBYM MHCTPYMeHTY B Bbnrapus

O Nporpama LIFE

O Hporpama 3a pa3BUTUE Ha CenckuTe paﬂow

O [IbpaseH doHa "3emegenve’ - Pasnnalyartenta areHumus

O VKT sayyepw 3a MCTI

O HauwoHaneH uHoBaLuoHeH hoHA

- Mporpama 3a Ha L3 B oTnyck u YpAEALIM CE NHUa

Bunrapcxara baxka 3a passutne (88P) CTapTVpa NPorpama e NoMoLLY Ha CNYXMTENATE B HeNaTeH
OTNyCK ¥ CaMOOCHrypABALLMTE C&, YAMTO JOX0AH Ca NPeKtCHAaTH B Nepuoha Ha M3ELHPEHOTO
nonoxexue. VauckeaHug 2a kaHauaaTHTe 3a BeanuxseH KPEOWT Le OTKpHeTe TYK, 8 KpeauTHUTE

WHCTMTYLIHM, 33ABHINN XENaHKE 3a y4acTue B rapaiuMonHaTa nporpama Iyk. Mognucany ca

CNOPa3yMEHUA C YETUPH Barkw, KOMTO 3anouBar da oTnyckat BeanuxeeHn KpeauTu: ObwuHcka Hanka.

= Mporpama 3a nopTdhednKM rapaUKK B NOAKPENa Ha NUKBMAHOCTTA HA MHKPO, MAnkH W CPeaHK
NpeANpHATHA, NOCTPANANH OT HIBLHPE/JHATA CHTYALIHA H eNWAEMHATa oT COVID-19

BBP crapTupa nporpama 3a npenoctasAxe Ha eobeaneveny obopoth kpegwTk go 300 000 ne, Ha basa
Ha noprdeiinHu rapauwm ot BBP keM Teproeckn GaKkm © Len ocurypREaHE Ha MMkBMAHOCT 23 MMCI 2a
NpeojonABaHe Ha HETaTMBHUTE MKOHOMWYECKM MOCNEQULM 0T paanpocTpaxexuero Ha COVID-19. CpoksT

3a JaABABAHE HA yYacTwe B NporpaMata OT CTPaHa Ha TbproeckiTe Ganku e 12 mail. Pamkoente ycnoeua

Ha Mporpamata morat Aa Guaar Hauepesn TYK

= lporpama 3a MHKDO NpeANPHATHA, 3acernati ot COVID-19

Bunrapexa Ganka 3a pasavve (BEP) cTaptvpa nporpama 3a nogkpena Ha mukponpennpusTys. Lienta &
Jit:} 6bﬂe A0NBbAHEH NPABUTENCTBEHUAT UHCTPYMEHTAPHYM, KaTo 61:;:131 nogrpenexu Hai-3acerHaTnTe
CEKTOPH OT NAHZSMMATA ~ TLPrOBHA HA APEGHO, TPAHCNOPT, XOTENHEPCTEO U PECTOPAHTLOPCTEO, TYPHILM
NpeRy4HIMLIHO 0GpasoBaHme B YACTHUA CEXTOP, BPTHCTHYHA X TEOPYECKA AEHHOCT, CIOPTHM AEMHOCTH

[ZefHocTH Mo OpraHnavpaHe Ha KOHTPECH W N3N0XEeHNA Mogeye HHq)QPMﬁLlM KaKTO ¥ ENEKTPOHHE

QJQPMB 3a KaHAKAATCTBaHE MOXeTe [a OTKPHETE HA D¢>MLM3J'\H3T3 WHTEPHET ~CTPaHKLa Ha QbILEPHOTO

[npyxectso Ha BBP - MOW TKOBC




Analytics and reporting: Foundation for

successful teams
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With the analytics functionality we at BSMEPA can
uvtilize:

Pre-designed reports for sharing and presentation
Intelligent statistical analysis including data structure
visualizations, crosstabs, regressions and correlations

25 Expert-built guided research projects for conducting
common and advanced citizen and SMEs experience
research use cases

Advanced text analysis (tfopic and sentiment analysis)
Advanced statistical analysis including data structure
visualizations, crosstabs, regressions and correlations,
cluster analysis, conjoint, and maxdiff

Intelligent checks for poor survey design, survey logic
errors, research methodology, fraudulent or low quality
responses and sensitive data collection



Table of contents (franslated) and % of

visited pages

FIELDS OF INTEREST

Funding Sources
Government measures for staff retention and employees compensation
Bulgarian companies offering protective equipment and disinfectants

Preferential solutions in support of business in COVID-19 conditions

Analyzes, initiatives and recommendations for business in COVID-19.

Important regulatory documents related to COVID-19
Measures of BSMEPA for internationalization of the Bulgarian enterprises
Essential information from National authorities related to COVID-19

Force Majeure Clause For Small Business

58,76%
, 8,82%

W 7.58%
W 6,08%

B 4.70%

W 4,68%
B 3.74%
W 2.19%

P 1,45%



Data Analysis Report

FUNDING SOURCES

Operational programme 'Innovations and Competitiveness' 29,57%

23,84%

Bulgarian Development Bank
11,28%
10,60%

European Investment Fund

ICT Voucher Scheme for SMEs

European Bank for Reconstruction and Development
National Innovation Fund

Fund Manager of Financial Instruments in Bulgaria
Municipal Guarantee Fund for SMEs

LIFE Programme

Rural Development Programme

State Fund Agriculture



Data Analysis Report

Essential information from National authorities related to

COVID-19

Ministry of Finance

Ministry of Health

Public Procurement Agency

Commission for Protection of Competion

Bulgarian National Bank

State Agency for Metrological and Technical surveillance
Ministry of Foreign Affairs

State Fund Agriculture

Consumer Protection Commission

Ministry of Agricultute, Food and Forestry

16,33%
12,24%




Data Analysis Report

Was the information useful to you?
u A little helpful
u Not at all helpful

u Exiremely helpful

u Very helpful

u Moderately helpful



Data Analysis Report

Had you find what you were looking for?

mYES

I NO
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Promotion Agency
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2-4, Lege Street, 1000 Sofia, Bulgaria
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E-mail: office@sme.government.bg

Phone: +359 2 940 7940
Fax: +359 2 940 7993



