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About us

BSMEPA is the state agency at national level whose mission is promoting

the internationalisation of Bulgarian small and medium-sized sized

enterprises (SMEs) and supporting their competitiveness

BSMEPA provides:

• Customized information on foreign markets

• Organization of business meetings

• Identification of potential trade partners

• Support for participation at trade fairs

• Training courses

• Vouchers for implementation of ICT projects

• Subsidies for innovations



How can we help small business affected 

by the COVID-19 crisis?

The goal:

 To summarize all COVID-19 measures

for business support in Bulgaria

 To create one access point to all

resources – institutions, banks, NGOs,

consultants

 To receive feedback 

The result – a new button on our 

webpage
Documents, Insights, analysis and links

to help navigate all business issues

arising from the global pandemic.



IN COLLABORATION WITH SAP AND 

SOFTWARE GROUP

The tool was created in collaboration between BSMEPA, SAP Bulgaria

and Software Group.

SAP is the market leader in enterprise application software and has a

long history of business innovation.

Software Group is a global technology company specialized in

digitalization and integration solutions for financial service providers.

The tool provides mobile accessibility.

The information/update is responsibility of BSMEPA. 



Unified Information Platform for all Bulgarian 

SMEs in time of crisis



VISUALIZATION



Analytics and reporting: Foundation for 

successful teams 

With the analytics functionality we at BSMEPA can 

utilize: 

 Pre-designed reports for sharing and presentation

 Intelligent statistical analysis including data structure

visualizations, crosstabs, regressions and correlations

 25 Expert-built guided research projects for conducting

common and advanced citizen and SMEs experience

research use cases

 Advanced text analysis (topic and sentiment analysis)

 Advanced statistical analysis including data structure

visualizations, crosstabs, regressions and correlations,

cluster analysis, conjoint, and maxdiff

 Intelligent checks for poor survey design, survey logic

errors, research methodology, fraudulent or low quality

responses and sensitive data collection
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Force Majeure Clause For Small Business

Essential information from National authorities related to COVID-19

Measures of BSMEPA for internationalization of the Bulgarian enterprises

Important regulatory documents related to COVID-19

Analyzes, initiatives and recommendations for business in COVID-19…

Preferential solutions in support of business in COVID-19 conditions

Bulgarian companies offering protective equipment and disinfectants

Government measures for staff retention and employees compensation

Funding Sources

FIELDS OF INTEREST

Table of contents (translated) and % of 

visited pages
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23,84%

29,57%

State Fund Agriculture

Rural Development Programme

LIFE Programme

Municipal Guarantee Fund for SMEs

Fund Manager of Financial Instruments in Bulgaria

National Innovation Fund

European Bank for Reconstruction and Development

ICT Voucher Scheme for SMEs

European Investment Fund

Bulgarian Development Bank

Operational programme 'Innovations and Competitiveness'

FUNDING SOURCES

Data Analysis Report
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3,06%

4,08%

4,08%
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6,12%

7,14%

12,24%
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Ministry of Agricultute, Food and Forestry

Consumer Protection Commission

State Fund Agriculture

Ministry of Foreign Affairs

State Agency for Metrological and Technical surveillance

Bulgarian National Bank

Commission for Protection of Competion

Public Procurement Agency

Ministry of Health

Ministry of Finance

Essential information from National authorities related to 

COVID-19

Data Analysis Report
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Was the information useful to you?

A little helpful

Not at all helpful

Extremely helpful

Very helpful

Moderately helpful

Data Analysis Report
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39%

Had you find what you were looking for?

YES

NO

Data Analysis Report
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