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Latvia 

Notification Art. 33 CRD 

National provisions going beyond Art. 5(1) to (3) and Art. 7(1) of Directive 1999/44/EC 

on certain aspects of the sale of consumer goods and associated guarantees 

Consumer Rights Protection Law  

Chapter VII 

Consumer Claims 

Section 27  

Consumer Claims Regarding Goods and Services not in Conformity with the Provisions of a 

Contract 

(1) A consumer is entitled to submit a claim to the trader or service provider in respect of the 

non-conformity of goods or service with the provisions of a contract within two years of the 

day of purchase of the goods or receipt of the services. The consumer shall submit a statement 

of claim to the trader or service provider within two months from the day when he or she has 

discovered the non-conformity of the goods or service with the provisions of a contract. The 

date shall be considered as the date of purchase of the goods when the trader or the service 

provider has delivered and the consumer has received the relevant goods. 

(2) If a manufacturer or trader of goods or the service provider has issued a guarantee for the 

goods or the services, the consumer is entitled, after the end of the time period referred to in 

Paragraph one of this Section, to submit a claim with respect to the all of the remaining period 

of the guarantee in accordance with the conditions indicated in the guarantee document. A 

claim submitted by the consumer shall be examined in conformity with the conditions laid 

down in the guarantee document. 

(3) The procedures for the submission of a consumer claim regarding the non-conformity of 

goods or services with the provisions of a contract, as well as the organisation of expert-

examination of the goods or services shall be determined by the Cabinet. 

 


