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 Figure 3  Number of incoming civil, commercial, administrative and other cases  in 2012, 2017-2019 (*)  
(1st instance/per 100 inhabitants)
(source: CEPEJ study)
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DK AT PL SI HR EE LV SK FI CZ BE RO LT NL PT HU EL IT BG ES IE FR SE MT CY LU DE

2012 46,9 41,3 26,1 45,1 25,8 20,6 3,5 11,8 9,7 10,0 8,6 9,3 7,5 6,8 11,4 6,4 6,7 5,4 3,3 2,1 1,1 4,3

2017 39,5 36,7 30,3 32,2 22,9 20,3 16,4 15,7 9,0 9,5 4,4 7,5 9,5 7,2 8,6 5,7 5,6 4,6 4,7 3,2 2,5 2,3 1,8 1,8

2018 39,2 37,0 28,6 30,7 21,7 22,6 16,5 10,9 9,1 8,8 9,3 7,0 7,5 6,9 7,5 5,8 5,4 4,9 4,6 2,8 2,5 2,5 2,4 1,9

2019 49,3 36,2 35,6 30,1 24,6 22,7 18,7 14,7 9,5 9,0 8,6 7,3 7,2 7,0 6,8 5,7 5,4 5,3 4,7 2,7 2,7 2,6 2,3 1,9
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(*) Under the CEPEJ methodology, this category includes all civil and commercial litigious and non-litigious cases, non-litigious land and business registry cases, other registry 
cases, other non-litigious cases, administrative law cases and other non-criminal cases. Methodology changes in LV (applied retroactively to 2017), SK and SE (data for 2017 
has been adapted to include migration law cases as administrative cases, in line with CEPEJ methodology).

https://ec.europa.eu/info/files/eu-justice-scoreboard-2021
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 Figure 4  Number of incoming civil and commercial litigious cases in 2012, 2017-2019 (*) (1st instance/per 100 
inhabitants)

(source: CEPEJ study) 
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 Figure 5  Number of incoming administrative cases in 2012, 2017-2019 (*) (1st instance/per 100 inhabitants)
(source: CEPEJ study) 

RO BE CZ LT PL HR PT IE ES IT SK FR EL MT SI LV DE EE HU AT DK LU NL SE FI BG CY

2012 5,2 6,8 3,5 3,6 2,8 4,3 3,5 3,9 3,8 2,6 3,0 2,6 5,8 1,0 3,0 2,2 2,0 1,3 4,4 1,2 0,8 0,9 0,7 0,2

2017 6,6 1,9 3,4 4,1 3,5 3,1 2,9 2,7 2,5 2,5 3,5 2,5 1,9 1,6 2,2 1,5 1,5 1,2 1,8 1,0 0,7 0,8 0,9 0,6 0,1

2018 6,4 6,7 3,3 3,6 3,4 2,9 2,9 2,7 2,7 2,6 2,3 2,2 2,0 1,8 2,0 1,4 1,5 1,2 1,4 0,9 0,7 0,8 0,8 0,6 0,1

2019 6,7 6,1 3,3 3,3 3,3 3,2 3,1 2,7 2,7 2,4 2,1 2,1 1,9 1,8 1,8 1,6 1,5 1,4 1,4 0,9 0,8 0,8 0,8 0,7 0,2
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(*) Under the CEPEJ methodology, litigious civil/commercial cases concern disputes between parties, e.g disputes about contracts. Non-litigious civil/commercial cases concern 
uncontested proceedings, e.g. uncontested payment orders. Methodology changes in EL and SK. Data for NL include non-litigious cases.

(*) Under the CEPEJ methodology, administrative law cases concern disputes between individuals and local, regional or national authorities. DK and IE do not record 
administrative cases separately. Dejudiciarisation of some administrative procedures have occurred in RO in 2018. Methodology changes in EL, SK and SE. In SE, migration 
cases have been included under administrative cases (reotractively applied for 2017).

SE DE AT NL EL LT BG FI RO ES FR HR PT LU CY EE PL HU SI BE SK CZ LV IT MT DK IE
2012 1,1 0,9 0,7 0,6 0,3 0,4 0,5 1,1 0,4 0,3 0,3 0,3 0,2 0,2 0,2 0,1 0,2 0,3 0,2 0,1 0,08
2017 1,6 1,0 0,8 0,6 0,6 0,4 0,4 0,5 0,7 0,4 0,3 0,3 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,1 0,1 0,1 0,1 0,0

2018 1,6 0,9 0,8 0,6 0,6 0,5 0,4 0,4 0,4 0,4 0,3 0,3 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,1 0,1 0,1 0,1 0,1 0,0
2019 1,7 0,8 0,6 0,6 0,5 0,5 0,5 0,4 0,4 0,3 0,3 0,3 0,2 0,2 0,2 0,2 0,2 0,1 0,1 0,1 0,1 0,1 0,1 0,03
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 General data on efficiency	

 Figure 6  Estimated time needed to resolve civil, commercial, administrative and other cases in 2012, 2017-2019 
(1st instance/in days)
(source: CEPEJ study) 

 Figure 7  Estimated time needed to resolve litigious civil and commercial cases at first instance in 2012, 2017-2019 (*) 
(1st instance/in days) 		
(source: CEPEJ study)

 Length of proceedings	

LU LT NL AT CZ EE HU RO SE SK PT LV DE DK PL FI SI ES FR MT HR IT EL BE BG IE CY

2012 73 88 135 174 167 97 193 179 437 369 241 183 165 195 325 318 264 311 685 457 590 469

2017 108 85 124 141 157 140 181 167 159 171 250 208 204 172 232 258 292 329 341 435 387 548 479

2018 94 84 110 138 149 143 151 157 166 157 229 236 220 207 273 273 283 362 420 440 374 527 559

2019 86 87 110 137 140 147 152 152 167 170 200 213 217 222 270 280 281 353 432 465 488 532 637
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(*) Under the CEPEJ methodology, this category includes all civil and commercial litigious and non-litigious cases, non-litigious land and business registry 
cases, other registry cases, other non-litigious cases, administrative law cases and other non-criminal cases. Methodology changes in SK. Pending cases 
include all instances in CZ and, until 2016, in SK. LV: the sharp decrease is due to court system reform, and error checks and data clean-ups in the Court’s 
information system.

(*) Under the CEPEJ methodology, litigious civil/commercial cases concern disputes between parties, e.g disputes about contracts. Non-litigious civil/commercial cases concern 
uncontested proceedings, e.g. uncontested payment orders. Methodology changes in EL and SK. Pending cases include all instances in CZ and, until 2016, in SK. Data for NL 
include non-litigious cases.

DK LV EE LT SI AT HU NL BG FI PL HR SK SE RO CZ ES MT IT FR EL PT CY BE DE IE LU
2012 17 186 44 44 113 54 0 84 74 101 50 133 218 149 161 116 707 391 275 677 860 534
2017 22 29 24 44 65 59 63 83 83 118 73 114 107 151 161 163 258 331 399 300 1118

2018 24 28 30 53 61 57 63 80 91 86 82 102 111 152 154 162 276 322 373 381 737
2019 19 25 32 52 56 59 69 80 93 105 111 130 135 138 152 158 274 344 367 388 882
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 Figure 9  Estimated time needed to resolve administrative cases at first instance in 2012, 2017-2019 (*)  
(1st instance/in days)
(source: CEPEJ study)

 Figure 8  Estimated time needed to resolve litigious civil and commercial cases at all court instances in 2019 (*) 
(1st, 2nd and 3rd instance/in days)
(source: CEPEJ study)

AT EE CZ SE IE SK BG PT LV RO DK HU PL FI SI LT DE NL FR HR LU BE EL ES MT IT CY

First instance courts 137 147 140 167 170 200 213 152 222 152 270 280 281 87 217 110 432 488 86 637 353 465 532

Second instance courts 130 68 117 175 104 119 139 193 105 175 205 73 100 299 481 248 488 638 279 875 791

Third instance courts 72 151 96 171 172 190 70 187 215 219 232 234 163 78 284 459 402 358 545 352 681 1302
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(*) The order is determined by the court instance with the longest proceedings in each Member State. No data are available for first and second instance courts in BE, BG and 
IE, for second instance courts in NL, for second and third instance courts in AT or for third instance courts in DE and HR. There is no third instance court in MT. Access to a third 
instance court may be limited in some Member States.

(*) Administrative law cases concern disputes between individuals and local, regional or national authorities, under the CEPEJ methodology. Methodology changes in EL and SK. 
Pending cases include all court instances in CZ and, until 2016, in SK. DK and IE do not record administrative cases separately. CY: in 2018, the number of resolved cases has 
increased as a consequence of cases being tried together, the withdrawal of 2 724 consolidated cases and the creation of an Administrative Court in 2015.

LT HU BG PL SE EE RO HR NL LV FI FR ES CZ DE BE AT CY SI SK EL IT MT PT LU DK IE
2012 144 147 150 112 126 108 272 523 163 300 248 302 427 354 1270 130 733 1520 886 1457
2017 76 116 116 121 147 108 114 258 165 249 255 290 322 408 421 497 446 2162 448 317 735 887 1147 988

2018 129 109 112 118 146 119 117 197 200 248 235 285 331 412 435 370 449 487 406 401 601 889 1057 928
2019 96 103 107 123 125 136 138 187 215 225 254 284 338 356 397 418 440 495 516 518 821 839 846
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 Clearance rate	

 Figure 10  Estimated time needed to resolve administrative cases at all court instances in 2019 (*) (1st and, 
where applicable, 2nd and 3rd instance/in days)
(source: CEPEJ study)

 Figure 11  Rate of resolving civil, commercial, administrative and other cases in 2012, 2017-2019 (*)  
(1st instance/in % — values higher than 100 % indicate that more cases are resolved than come in, while values below 100 % 
indicate that fewer cases are resolved than come in)
(source: CEPEJ study) 

IT SI LT BE CZ HU DK AT SE RO EE LV LU NL FR BG CY PT FI ES HR MT SK PL IE EL DE

2012 108,4 105,6 100,5 113,7 104,2 101,1 99,6% 101,7 95,7% 111,4 112,4 98,8% 100,2 98,9% 87,0% 96,0% 94,8% 102,0 108,2 90,9% 100,6 65,4%

2017 102,9 103,9 102,0 101,0 99,2% 99,7% 100,6 93,4% 99,4% 104,0 101,1 98,7% 99,6% 103,7 97,4% 113,2 96,4% 93,8% 101,7 95,8% 108,6 100,6 81,6%

2018 102,9 102,0 101,0 108,4 102,3 106,0 99,6% 100,2 97,1% 103,5 100,5 100,2 98,9% 100,7 96,3% 97,6% 124,9 106,0 91,7% 104,5 97,1% 111,4 99,0% 78,6%

2019 103,3 101,8 101,2 100,8 100,8 100,7 100,6 100,4 100,4 100,2 100,0 100,0 99,8% 99,6% 99,4% 99,1% 97,9% 94,8% 93,6% 92,8% 91,3% 91,1% 90,2% 75,4%
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BG HU SE EE HR FI RO LU LV FR CZ LT BE ES DE AT NL SI SK PL IT MT PT EL CY DK IE

First instance (2019) 107 103 125 136 187 254 138 225 284 356 96 418 338 397 440 215 516 518 123 821 839 846 495

Second instance (2019) 57 64 106 92 210 285 215 329 375 418 427 476 0 625 849 1724

Third instance (2019) 84 116 83 147 197 264 327 188 271 299 196 219 157 382 103 314 694 4311283
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(*) The order is determined by the court instance with the longest proceedings in each Member State. No data available: for the first instance court in LU, and for the second 
instance courts in MT and RO, and for the third instance court in PL. The supreme or another highest court is the only appeal instance in CZ, IT, CY, AT, SI and FI. There is no 
third instance court for these types of cases in HR, LT, LU and MT. The highest Administrative Court is the first and only instance for certain cases in BE. Access to third instance 
court may be limited in some Member States. DK and IE do not record administrative cases separately.

(*) Under the CEPEJ methodology, this category includes all civil and commercial litigious and non-litigious cases, non-litigious land and business registry cases, other registry 
cases, other non-litigious cases, administrative law cases and other non-criminal cases. Methodology changes in SK. IE: the number of resolved cases is expected to be 
underreported due to the methodology. IT: different classification of civil cases introduced in 2013.
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 Figure 12  Rate of resolving litigious civil and commercial cases in 2012, 2017-2019 (*) (1st instance/in %)
(source: CEPEJ study)

 Figure 13  Rate of resolving administrative cases in 2012, 2017-2019 (*) (1st instance/in %)
(source: CEPEJ study)

CY EL IT MT BE AT DE HR CZ PT LV LT HU SE RO FI PL BG FR EE NL ES SI SK LU DK IE

2012 74,0% 143,2 279,8 40,2% 101,7 41,1% 130,5 98,1% 108,0 104,8 78,1% 101,0 99,6% 92,1% 106,7 105,5 97,5% 123,7 110,0 47,2% 69,8%

2017 73,6% 166,0 156,2 146,9 100,8 79,5% 84,0% 126,5 91,7% 105,0 99,7% 113,0 102,1 89,8% 102,2 107,4 107,1 94,7% 102,1 99,4% 105,1 104,5 67,5% 118,1 94,3%

2018 219,2 163,5 136,3 91,2% 118,8 89,7% 97,1% 115,9 88,0% 111,0 105,2 87,6% 101,7 96,8% 118,0 112,3 105,1 99,7% 98,4% 100,0 95,2% 99,6% 91,3% 96,1% 86,0%

2019 169,8 131,1 120,8 111,8 110,7 109,0 108,8 107,2 106,2 105,3 104,6 102,5 101,7 100,3 99,8% 98,6% 98,6% 96,5% 94,3% 93,7% 92,2% 88,9% 81,4% 75,2%
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(*) Methodology changes in EL and SK. IE: the number of resolved cases is expected to be underreported due to the methodology. IT: different classification of civil cases 
introduced in 2013. Data for NL include non-litigious cases.

(*) Past values for some Member States have been reduced for presentation purposes (CY in 2018 = 219%; IT in 2012=279.8%); Methodology changes in EL and SK. DK and 
IE do not record administrative cases separately. In CY the number of resolved cases has increased as a consequence of cases being tried together, the withdrawal of 2 724 
consolidated cases and the creation of an administrative court in 2015.

SK SI PT IT HU LV CZ LT LU BE AT RO NL FI FR PL DE SE EE ES MT DK HR EL IE BG CY
2012 81,6% 101,5 97,7% 131,3 105,1 117,7 98,8% 100,5 172,8 100,6 99,0% 103,2 99,2% 88,5% 100,4 98,8% 112,5 99,6% 113,8 109,0 95,0% 57,7%
2017 129,2 108,0 113,0 106,4 96,4% 119,4 101,4 102,1 96,3% 112,3 98,9% 99,2% 99,1% 110,8 102,5 93,8% 101,3 99,7% 99,3% 87,9% 97,0% 102,4 108,7 96,0% 72,8%
2018 130,6 109,8 109,2 102,9 116,3 103,4 101,6 103,6 101,0 112,5 100,8 102,7 101,2 102,2 95,8% 92,1% 97,2% 97,5% 100,6 86,7% 93,4% 95,0% 112,5 86,3% 63,1%

2019 109,9 109,4 105,0 104,5 104,4 102,1 101,4 101,3 101,2 100,8 100,4 100,4 100,2 99,9% 99,7% 99,3% 98,9% 97,5% 94,2% 94,0% 91,8% 91,8% 87,5% 86,2% 63,0%
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 Pending cases	

 Figure 14  Number of pending civil, commercial and administrative and other cases in 2012, 2017-2019 (*)  
(1st instance/per 100 inhabitants)
(source: CEPEJ study)

 Figure 15  Number of pending litigious civil and commercial cases in 2012, 2017-2019 (*) (1st instance/per 100 
inhabitants)
(source: CEPEJ study)

SE LT HU LV BG NL EE MT DK FI FR RO ES CZ SI SK CY AT IT EL HR PL PT BE DE IE LU

2012 0,9 1,1 2,0 1,1 1,7 2,8 2,2 2,1 2,5 2,5 3,7 3,6 14,7 6,4 5,4 6,1 7,8 7,8 9,6 3,6 15,5

2017 1,0 1,2 1,5 1,3 1,2 1,6 1,4 2,0 2,4 2,8 2,7 3,3 3,0 4,3 5,9 5,0 6,2 5,9 6,4 7,2 6,0

2018 1,0 1,1 1,4 1,3 1,3 1,5 1,8 2,1 2,6 2,3 2,8 3,0 3,4 4,0 5,3 3,7 6,0 5,8 6,1 6,3 6,3

2019 1,0 1,0 1,3 1,3 1,4 1,5 2,0 2,3 2,5 2,6 2,8 3,0 3,7 3,9 4,7 5,0 5,5 5,8 5,9 8,2 9,8
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FI LU NL SE AT DK EE HU LT DE LV SK CZ SI PT MT PL FR ES RO EL IT HR BE BG CY IE

2012 0,2 0,3 0,3 0,5 0,4 0,7 1,2 0,9 1,0 1,7 2,9 1,6 2,7 3,5 2,1 1,3 2,2 2,8 2,7 4,3 5,5 5,1

2017 0,1 0,2 0,3 0,3 0,4 0,3 0,5 0,9 1,0 0,9 1,0 2,1 1,5 1,9 2,3 1,9 2,1 2,4 2,0 3,0 2,3 3,9 3,6

2018 0,1 0,2 0,2 0,3 0,4 0,4 0,5 0,7 0,8 0,9 1,0 1,3 1,3 1,7 2,0 2,0 2,4 2,5 2,3 2,8 2,6 3,8 3,3

2019 0,1 0,2 0,2 0,3 0,4 0,5 0,5 0,6 0,8 0,9 0,9 1,1 1,3 1,5 1,8 2,1 2,4 2,5 2,5 2,8 2,9 3,7 3,7
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(*) Under the CEPEJ methodology, this category includes all civil and commercial litigious and non-litigious cases, non-litigious land and business registry cases, other registry 
cases, other non-litigious cases, administrative law cases and other non-criminal cases. Methodology changes in SK. Pending cases include all instances in CZ and, until 2016, in 
SK. IT: different classification of civil cases introduced in 2013.

(*) Methodology changes in EL and SK. Pending cases include all instances in CZ and, until 2016, in SK. IT: different classification of civil cases introduced in 2013. Data for NL 
include non-litigious cases.
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 Figure 17  Competition: average length of judicial review in 2013, 2017 - 2019 (*) (1st instance/in days)
(source: European Commission with the European Competition Network)

 Efficiency in specific areas of EU law	

 Competition	

 Figure 16  Number of pending administrative cases in 2012, 2017 - 2019 (*) (1st instance/per 100 inhabitants)
(source: CEPEJ study)

HU PL LV EE MT CZ SK LT BG RO HR SI BE IT FR FI NL ES CY SE PT AT DE EL LU DK IE
2012 0,1 0,1 0,2 0,1 0,1 0,3 0,1 0,1 0,6 0,2 0,1 0,6 0,2 0,3 0,3 0,6 0,6 0,4 0,8 3,5

2017 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,2 0,3 0,2 0,2 0,3 0,2 0,4 0,3 0,3 0,9 0,6 0,7 0,8 1,0 1,9

2018 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,2 0,1 0,2 0,2 0,2 0,2 0,3 0,2 0,3 0,3 0,3 0,7 0,6 0,7 0,9 1,0 1,5

2019 0,0 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,2 0,2 0,2 0,2 0,2 0,3 0,3 0,3 0,4 0,5 0,6 0,7 0,8 1,0
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(*) Past values for some Member States have been reduced for presentation purposes (EL in 2012=3.5). Methodology changes in EL and SK. Pending cases include all instances 
in CZ and, until 2016, in SK. DK and IE do not record administrative cases separately.

(*) IE and AT: scenario is not applicable as the authorities do not have powers to take respective decisions. AT: data includes cases decided by the Cartel Court involving an 
infringement of Articles 101 and 102 TFEU, but not based on appeals against the national competition authority. An estimation of length was used in IT. An empty column 
can indicate that the Member State reported no cases for the year. The number of cases is low (below five per year) in many Member States, which can make the annual data 
dependent on one exceptionally long or short case.

BG EE HR LU MT PT IT LT LV NL CZ RO EL AT FR g SK BE DK FI SE DE SI ES CY PL
2013 0 281 311 645 0 0 450 800 0 543 778 0 692 0 0 0 976 865 605 0 1281
2017 151 340 0 0 0 483 485 480 309 323,5 692 1174 0 689 793 594 0 1143 1646 0
2018 0 393 0 308 428 0 569 233 333,5 562 602 379 142 868 0 965 516 727 1087 1315 0
2019 0 313 280 308 405 0 508,5 468 1180 306 722,5 512 199 543 0 330 944 0 1505 673 0
Average 2013, 2017-19 151 276 303 420 423 483 487 490 518 522 586 596 613 651 689 696 775 849 867 1094 1281

0

200

400

600

800

1000

1200

1400

1600

1800

NO CASES



THE 2021 EU JUSTICE SCOREBOARD  |  Quantitative data 9

 Figure 18  Electronic communications: Average length of judicial review cases in 2013, 2017 - 2019 (*)  
(1st instance/in days)
(source: European Commission with the Communications Committee)

 Electronic communications	

 Figure 19  EU trademark: Average length of EU trademark infringement cases in 2013, 2017 - 2019 (*)  
(1st instance/in days)

(source: European Commission with the European Observatory on infringements of intellectual property rights)

 EU trademark	

(*) The number of cases varies by Member State. An empty column indicates that the Member State reported no cases for the year (except PT for 2017-19, and RO for 2018: no 
data). In some instances, the limited number of relevant cases (CY, MT, SK, FI, SE) can make the annual data dependent on one exceptionally long or short case and result in 
large variations from one year to the other. DK: quasi-judicial body in charge of 1st instance appeals. EE: The average length of judicial review cases in 2013 was 18 days. ES, 
AT, and PL: different courts in charge depending on the subject matter.

(*) FR, IT, LT, LU: a sample of cases used for data for certain years. DK: data from all trademark cases (not only EU) in Commercial and Maritime High Courts; for 2018 and 
2019, no data on average length due changes in data collection system. EL: data based on weighted average length from two courts. ES: cases concerning other EU IP titles are 
included in the calculation of average length.

LU EE RO BG LV DK IE HU LT HR FR SI PL SE NL EL BE SK ES IT DE AT CZ FI MT PT CY
2013 18 187 200 239 179 175 497 365 301 360 417 595 900 730 534 730 600 720 879 1080 450 1600 720
2017 183 177 241 233 199 287 311 350 390 405 767 540 730 455 720 1080 720 329 1080 700 1440
2018 330 76 284 0 302 373 0 437,9 511 470 410 547,5 730 506 720 547,5 730 939 1095 1186 2312 2190

2019 0 0 0 90 0 281 0 291 353 302 321 531,6 456 489 371 1142 540 992 720 600 913 1256 912 880 1312 1852
Average 2013, 2017-19 18 183 202 214 236 239 244 264 334 356 400 426 439 607 624 654 675 725 713 780 913 1047 1084 1222 1600 1672
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AT MT EE HU LT BG RO DE ES LV LU PL PT FI SE CZ EL SI DK FR HR IT SK IE BE CY NL
2013 25 104 162 204 0 0 152 220 365 306 345 251 365 251 365 0 0 746 495 619 0 0 941 1113

2017 144 232 312,5 0 456 328,2 0 365 367 505 475 256 630 563 476 1012
2018 0 180 0 150,4 203 231,3266,4316,3228,1636,3 0 372 365 370 411 493 538,4494,9 0 566 1151 689
2019 180 158,6 250,6 312 225 268 0 384,7 365 888 552 671 401,3 666 562 798
Average 2013, 2017-19 25 149 162 166 218 231 280 309 335 336 345 349 365 449 456 532 538 578 579 597 740 852 941 1113
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 Figure 20  Consumer protection: Average length of judicial review in 2013, 2016, 2018 - 2019 (*)  
(1st instance/in days)
(source: European Commission with the European Competition Network)

 Figure 21  Consumer protection: Average length of administrative decisions by consumer protection 
authorities in  in 2014, 2016, 2018 - 2019 (*)  
(1st instance/in days)

(source: European Commission with the European Competition Network)

(*) DE, LU, AT: scenario is not applicable as consumer authorities are not empowered to decide on infringements of relevant consumer rules. The number of relevant cases for 
2019 is low (less than five) in EE, CY, NL, SI and FI. An estimate of average length was provided by EL and RO for certain years.

(*) DE, LU, AT: scenario is not applicable as consumer authorities are not empowered to decide on infringements of relevant consumer rules. The number of relevant cases for 
2019 is low (less than five) in CY. An estimate of average length was provided by DK, EL, FR, RO and FI for certain years.

SE HU EE PT LT ES BG RO DK HR SK NL SI LV IE IT FI FR CZ PL EL CY BE MT
2013 147 30 155 283 270 365 830 166 508 270 540 0 548 516 775 730 0
2016 0 160 408 260 236 235 280 277 290 350 407 0 359 269 466 450 0 725 726 730 0
2018 54 0 452,1 118 234 275 293 217 245 364 366 330 0 0 539 507 1825 1577
2019 0 115,4 192 153 210 159,2204,5 467 207 544 393 0 452 490 529 883 1533 1800
Average 2013, 2016, 2018, 2019 54 173 203 247 253 254 259 272 298 330 408 413 424 430 466 475 490 537 641 799 1605 1689

0

200

400

600

800

1000

1200

1400

1600

1800

2000

NO
DATA

RO HR EE BG LT SI FR CZ SK IE NL IT SE CY DK PT HU EL LV FI ES PL BE MT
2014 22 19 13,8 70 28 42 134 64 107 105 183 0 75 296 641 203 200 237,5 365 250 0 0 0
2016 38 52 299 65 93 62 25 151 107 164 170 337 180 139 301 234 200 401 365 155 414 0 0
2018 36 60 55 60 79 97 38 225 300 85 336 369 304 351,38 200 203 140 592

2019 25 33 45 140 31 50 217 90 176 150 122 200 143 0 343 212 220 609
Average 2014, 2016, 2018, 2019 28 33 60 61 61 66 72 90 107 150 156 171 180 181 197 200 213 223 254 273 458 552
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 Figure 22  Money laundering: Average length of court cases in 2014, 2017 - 2019 (*) (1st instance/in days)
(source: European Commission with the Expert Group on Money Laundering and Financing of Terrorism)

 Money laundering	

 Legal aid and court fees 	

 Figure 23  Income threshold for legal aid in a specific consumer case, 2020 (*) (differences in % from Eurostat 
poverty threshold)
(source: European Commission with the CCBE)

 Quality of justice systems	

 Accessibility	

(*) No data for 2019: BE, DE, IE, EL, FR, HR, CY and PL. BG: The average length of the cases is calculated from the day of opening the court case to the day of the court 
decision in months. LU: Median- in 201: 36 days, in 2018: 49 days; Average length in 2018: 57 days (7 cases). ES, NL: estimated length. CZ: Length in months. HU: Average 
number of days was calculated based only on the number of cases resolved with a conviction. PT: Average number of days was calculated based on a sample. IT: data refer to 
the responding courts, covering about 99% in 2017; data refer to both trial and preliminary court hearings CY: Serious cases, before the Assize Court, are on average tried within 
a year. Less serious offences, before the District Courts, take longer to be tried.. SK*: data correspond to average length of the whole proceedings, including at appeal court.

(*) EE: decision to grant legal aid is not based on the level of financial resources of the applicant. IE: partial legal aid has to take into account also the disposable assets of 
the applicant. LV: thresholds vary by municipality, upper limit is represented in the chart. PT: Legal aid is a decision taken by the Public Administration, with the Social Security 
Ministry assessing the applicant’s financial conditions under the law.

DK EE SE BG LU AT PL BE HR FI NL CZ IE CY HU PT LV ES SK* FR LT IT RO SI MT DE EL
2014 139 65,1 111 568 172 297 251 163 310 365 373 422 663 300 650 291 545

2017 135 194 127 161,2 190 225 252 317 206 274 497 425 798 550 315 568 405 596 488 691 1465
2018 140 270 155 190 186 300 335 280 401 303,4 550 652 841 571 610 640 1132 2254
2019 81,5 67 114 174,3 173 212 224 222 371 365 251,5 420 212 510 445 660 648 826,2 876 1319

Average 2014, 2017-19 81,5 120,3139,2159,1165,2170,7174,4 190 196,1224,6268,1 281 285,2 365 307,7391,7409,6420,5427,5568,6573,8616,8620,3789,91644
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DK EL ES IT DE LV LT NL SE BE IE SI MT FR BG FI LU SK HR RO HU PT CY CZ EE AT PL
Full legal aid 145% 45% 43% 14% 13% 5% 4% 0% 0% 0% 0% 0% -2% -8% -12% -14% -18% -19% -40% -48% -58%
Partial legal aid 0% 0% 0% 0% 80% 5% 55% 89% 69% 23% 20% 14% 0% -7% 0% 43% 0% -8% 21% -17% -58%
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 Figure 24  Court fee to start  judicial proceeding in a specific consumer case, 2020 (*) (level of court fee as a share of 
the value of the claim) 
(source: European Commission with the CCBE)
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 Figure 25  Court fee to start  judicial proceeding in a specific consumer case, 2020 (*) (in EUR) (level of court fee as a 
share of the value of the claim) 

(source: European Commission with the CCBE)

FR LU BE IE ES CY RO IT HR DK SE SI FI MT LT AT EE BG LV NL CZ PL DE HU SK EL PT
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(*) ‘Low value claim’ is a claim corresponding to the Eurostat poverty threshold for a single person in each Member State, converted to monthly income (e.g. in 2019, this value 
ranged from €193 in RO to €1 824 in LU). ES, PT: no data were provided. BG, RO: no information on court fees for a low value claim was provided. LU: Litigants have to pay 
bailiff fees to start proceedings as a plaintiff unless they benefit from legal aid. NL: Court fees for income <€2 325/month. AT: The maximum amount of court fee depends on 
the court’s instance. SE: Court fees differ in civil matters depending on the type of case. For disputes where the value of the claim is <€2 253, the court fee is €86. In cases 
where the value of the claim is >€2 253, the court fee is €267. For other types of claims there are other court fees.

(*) Recovery of court fees is decided on a case-by-case basis in ES and EL. There is no full recovery of court fees by the winning party in and HU.

FR BE HR DK IT MT LT SK IE LU NL SE CZ AT PL EL SI HU LV DE EE FI CY BG RO ES PT
Court fee for a €6000 claim (in %) 0,0% 0,3% 1,8% 1,1% 4,0% 5,6% 3,0% 6,2% 1,2% 2,0% 1,4% 4,5% 5,0% 5,2% 5,0% 1,1% 3,9% 6,0% 7,9% 8,3% 7,1% 8,5% 13,2% 4,0% 5,0% 0,0% 0,0%

Court fee for a low value claim (*) (in %) 0,0% 1,6% 3,6% 4,4% 5,1% 5,2% 5,3% 6,0% 6,4% 6,6% 6,7% 7,0% 7,6% 8,3% 12,6% 12,7% 14,5% 14,7% 17,4% 18,1% 21,8% 41,0% 55,5% 0,0% 0,0% 0,0% 0,0%
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 Figure 26  Recoverability of legal fees in a commercial trial, 2020 (*) (in EUR) (level of court fee as a share of the value 
of the claim) 
(source: European Commission with the CCBE)

 Figure 27  Promotion of and incentives for using ADR methods, 2020 (*) 

(source: European Commission)

HU LT PL DK DE ES NL PT CZ EE LV BG FR AT SI MT EL HR SE BE LU IT FI SK RO CY IE

Administrative disputes 15 12 13 12 11 11 9 9 9 6 8 0 12 0 0 1 2 1 0 0 6 0 0 0 0 0 0

Consumer disputes 16 15 14 13 14 11 10 8 9 10 0 11 7 11 3 5 8 3 10 8 6 10 6 10 7 5 0

Labour disputes 15 15 14 13 11 11 9 9 9 10 13 11 7 11 13 8 8 11 8 8 6 1 8 5 7 6 2

Civil and commercial disputes 16 15 14 14 11 11 9 11 9 10 13 11 7 11 13 14 8 11 8 8 6 12 9 7 7 4 12
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(*) For this figure, legal fees do not include clerical costs and VAT, if payable. The hypothetical legal fee for the litgious phase provided for in the scenario is €1 650. Full recovery 
in systems without statutory fee means that this amount (€1 650) can be recovered. Member States with partial recovery (PL, LV, LU) are sorted by order of the recoverable 
legal fee (highest to lowest, amounts range from €1 275 – €500). The figure does not include information on the recoverability of legal fees for the pre-litigious phase, which 
is is not envisaged in all Member States. AT: scenario not fully applicable to ATs system of reimbursement. MT: there is no concept of an hourly legal fee in MT, reimbursement 
is determined based on the value of the claim. IT: there is a statutory fee in IT (€3 235 in the scenario), but the court can decide on reimbursement within a set range. LT: court 
decides taking into account guidance by the Ministry of Justice, maximum amount in the scenario would be €3 350.

(*) Maximum possible: 68 points. Aggregated indicators based on the following indicators: 1) website providing information on ADR, 2) Publicity campaigns in media, 3) Brochures 
for the general public, 4) Court provides specific information sessions on ADR upon request, 5) ADR/mediation co-ordinator at courts, 6) Publication of evaluations on the use 
of ADR, 7) Publication of statistics on the use of ADR, 8) Legal aid covers (partly or in full) costs incurred with ADR, 9) Full or partial refund of court fees, including stamp 
duties, if ADR is successful, 10) No lawyer for ADR procedure required, 11) Judge can act as mediator, 12) Agreement reached by the parties becomes enforceable by the court, 
13) Possibility to initiate proceedings / file a claim and submit documentary evidence online, 14) Parties can be informed of the initiation and different steps of procedure 
electronically, 15) Possibility of online payment of applicable fees, 16) Use of technologies (artificial intelligence applications, chatbots) to facilitate submission and resolution of 
the disputes and 17) Other means. For each of these 17 indicators, one point was awarded for each area of law. IE: administrative cases are subsumed within the category of 
civil and commercial cases. EL: ADR exists in the area of public procurement procedure before Administrative Courts of Appeal. ES: ADR is mandatory in labour law cases. PT: for 
civil/commercial disputes, court fees are refunded only in case of justices for peace. SK: the Slovak legal order does not support the use of ADR for administrative purposes. FI: 
Consumer and labour disputes are also considered to be civil cases. SE: judges have procedural discretion on ADR. Seeking an amicable dispute settlement is a mandatory task 
for the judge unless it is inappropriate due to the nature of the case.

AT NL CZ CY SK HR EL SI DE MT HU PT FI PL LV LU BE DK EE IE ES FR IT LT RO SE BG
Amount of legal fee recovered by the winning party for legal  services

in the litgious phase 2959,22400206618541850,71689,9150014551372,7700
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 Figure 29  General government total expenditure on law courts in EUR per inhabitant, 2021, 2017 - 2019  
(as a percentage of GDP) 
(source: Eurostat)

 Figure 30  General government total expenditure on law courts as a percentage of GDP, 2012, 2017 - 2019 
(source: Eurostat)

LU DE IE NL SE AT FI SI BE IT ES DK FR MT PL PT LV EE CZ EL HU BG SK HR RO LT CY

2012 180 137 117 117 126 104 86 97 106 85 83 90 73 56 54 55 44 36 44 53 41 34 42 54 23 30 30

2017 206 151 131 118 130 119 99 96 100 93 85 77 78 62 61 63 57 55 55 55 53 47 42 53 46 39 30

2018 215 157 138 125 124 120 100 100 102 96 88 80 82 65 66 67 63 58 60 63 57 48 47 52 43 42 40

2019 235 162 143 128 123 122 112 106 102 99 90 86 84 77 71 68 68 66 65 62 62 62 57 56 48 45 34
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BG PL SI LV HR RO HU DE EL ES IT SK PT CZ EE MT NL AT SE LT FI BE FR LU IE DK CY
2012 0,59 0,54 0,55 0,40 0,52 0,30 0,41 0,40 0,31 0,37 0,32 0,31 0,34 0,28 0,27 0,32 0,30 0,28 0,28 0,27 0,23 0,30 0,23 0,22 0,31 0,20 0,13

2017 0,63 0,50 0,46 0,41 0,45 0,48 0,41 0,38 0,34 0,34 0,32 0,27 0,33 0,30 0,30 0,25 0,27 0,28 0,27 0,26 0,24 0,26 0,23 0,22 0,21 0,15 0,13

2018 0,61 0,51 0,45 0,41 0,41 0,41 0,41 0,39 0,37 0,34 0,33 0,29 0,34 0,30 0,30 0,25 0,28 0,28 0,27 0,26 0,24 0,25 0,23 0,22 0,20 0,15 0,16

2019 0,70 0,51 0,46 0,42 0,42 0,41 0,41 0,39 0,36 0,34 0,33 0,33 0,33 0,31 0,31 0,28 0,27 0,27 0,27 0,26 0,26 0,25 0,23 0,23 0,20 0,16 0,14
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(*) Member States are ordered according to the expenditure in 2019 (from highest to lowest). The following data are provisional: ES (2019), FR (2018, 2019), PT (2019) and SK 
(all years). Data extracted 08 April 2021.

(*) Member States are ordered according to the expenditure in 2019 (from highest to lowest). The following data are provisional: ES (2019), FR (2018, 2019), PT (2019) and SK 
(all years). Data extracted 08 April 2021.
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 Figure 32  Number of judges, 2012-2019 (*) (per 100 000 inhabitants)
(source: CEPEJ study)

SI HR LU BG HU LV CZ AT LT EL PL SK DE RO FI PT EE NL CY BE SE IT ES FR MT DK IE
2012 47,1 45,3 40,4 30,7 27,9 21,5 29,1 18,3 25,6 23,3 26,2 24,2 24,7 20,2 18,1 19,2 17,7 14,4 11,9 14,3 11,8 10,6 11,2 10,7 9,5 6,6 3,1

2016 42,6 43,3 31,7 31,8 28,7 25,5 28,4 27,4 27,3 25,8 26,0 24,1 24,2 23,6 19,4 19,3 17,6 13,6 13,1 14,1 11,8 10,6 11,5 10,4 9,8 6,5 3,5

2017 41,6 43,2 32,9 31,7 28,6 25,1 28,4 28,2 27,3 26,6 26,1 25,3 24,3 23,9 19,0 20,0 17,3 14,8 13,9 13,8 11,8 10,8 11,5 10,5 9,0 6,5 3,3

2018 41,7 40,7 36,2 31,8 30,2 29,1 28,4 27,3 27,1 26,8 25,5 25,3 24,5 24,1 19,6 19,3 17,7 14,6 13,5 13,3 11,9 11,6 11,5 10,9 9,5 6,5 3,3
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 Figure 31  General government total expenditure on law courts by category (in 2019, as a percentage of 
expenditure) 
(source: Eurostat)

BE BG CZ DK DE EE IE EL ES FR HR IT CY LV LT LU HU MT NL AT PL PT RO SI SK FI SE
Other 110,2 0,5 20,0 674,0 50,0 0,1 0,0 0,0 13,0 292,0 41,1 226,0 2,4 1,7 0,0 1,8 1070,0 3,2 53,0 21,5 200,9 0,3 35,2 1,1 27,2 18,0 1629,0

Fixed assets (e.g. court buildings and software) 3,7 20,7 634,0 72,0 232,0 10,3 37,1 0,0 177,0 254,0 7,2 71,0 3,4 2,7 2,6 5,0 17224, 0,7 176,0 12,3 1106,1 8,4 64,2 3,7 16,3 1,0 1020,0

Operating costs (e.g. building rentals, legal aid, energy) 156,2 67,4 2271,01576,04741,0 13,3 336,3 24,0 534,0 1609,0 351,8 1768,0 2,6 28,4 11,0 25,4 32105, 12,6 647,0 341,8 2509,0 67,2 192,3 48,6 57,8 210,0 3678,0

Wages and salaries of judges and court staff 898,3 753,8 14972,1423,08442,0 63,1 331,0 645,0 3503,03519,01287,43916,0 22,0 96,5 112,5 113,7146288 22,2 1341,0 706,4 7972,9 624,9 4098,2 167,9 210,2 388,0 7055,0
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 Human resources 	

(*) The following data are provisional: ES (2019), FR (2018, 2019), PT (2019) and SK (all years). Data extracted 08 April 2021.

(*) This category consists of judges working full-time, under the CEPEJ methodology. It does not include the Rechtspfleger/court clerks that exist in some Member States. AT: 
Data on administrative justice is introduced in the data since 2016. EL: Since 2016, data on number of professional judges includes all the ranks for criminal and political justice 
as well as administrative judges. IT: The regional audit commissions, local tax commissions and military courts are not taken into consideration. Administrative justice has been 
taken into account since 2018.
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 Figure 33  Proportion of female professional judges at Supreme Courts in 2018 and 2020 
(source: European Commission)

 Figure 34  Number of lawyers, 2012-2019 (*) (per 100 000 inhabitants)
(source: CEPEJ study)

RO EL BG LV LU FR SK HU LT SI HR AT DE CY IT SE BE PT NL EE PL FI IE DK ES CZ MT

2018 80,5 48,7 75,7 65,7 20,0 52,1 56,8 51,2 35,3 40,6 36,6 39,0 34,1 38,5 34,1 31,3 31,0 19,7 35,1 27,8 29,4 21,1 22,2 27,8 15,3 17,4 0,0%

2019 77,7 53,9 75,8 69,4 20,0 53,8 60,8 50,0 34,3 38,7 34,1 38,3 33,6 38,5 35,0 25,0 25,8 27,4 35,3 22,8 31,3 31,6 22,2 27,8 19,0 16,7 0,0%

2020 76,6 72,4 71,6 70,6 66,7 53,8 50,6 50,6 40,6 40,0 38,9 38,3 34,7 33,3 32,6 31,3 31,0 30,5 27,0 26,3 25,6 25,0 25,0 22,2 21,1 9,5% 0,0%
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CY LU EL IT MT PT ES IE BG DE BE PL HU RO DK HR CZ SK FR NL SI EE LT AT FI LV SE
2012 295,4 384,8 380,7 379,0 331,4 270,2 285,5 240,8 164,9 200,5 155,3 114,1 131,2 98,2 107,5 103,0 104,1 96,3 85,7 101,7 68,8 65,8 59,8 68,1 35,7 65,7 54,9

2017 443,7 431,4 389,1 382,9 309,6 304,4 308,8 262,7 194,6 199,2 163,5 133,3 113,3 117,9 111,6 114,9 109,4 110,9 99,7 102,9 84,0 77,8 78,6 71,9 69,8 70,3 58,4

2018 474,0 465,4 396,3 392,6 333,9 322,5 302,3 301,0 199,7 199,5 165,4 143,7 130,2 121,3 117,5 117,1 114,2 113,3 102,6 102,4 86,5 81,2 80,5 74,9 72,8 71,1 58,1

2019 474,0 465,4 396,3 392,6 333,9 322,5 302,3 301,0 199,7 199,5 165,4 143,7 130,2 121,3 117,5 117,1 114,2 113,3 102,6 102,4 86,5 81,2 80,5 74,9 72,8 71,1 58,1
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(*) The data are sorted by 2020 values, from highest to lowest.

(*) Under CEPEJ methodology a lawyer is a person qualified and authorised according to national law to plead and act on behalf of his or her clients, to engage in the practice 
of law, to appear before the courts or advise and represent his or her clients in legal matters (Recommendation Rec (2000)21 of the Committee of Ministers of the Council of 
Europe on the freedom of exercise of the profession of lawyer). DE: no distinction is made between different groups of lawyers in Germany, such as between solicitors and 
barristers. FI: since 2015, the number of lawyers provided includes both the number of lawyers working in the private sector and the number of lawyers working in the public 
sector.
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 Figure 35  Share of continuous training of judges on various types of skills, 2019 (*) (as a percentage of total 
number of judges receiving these types of training)

(source: European Commission)

 Training 	

BE BG CZ DK DE EE IE ES FR HR IT LV LT LU HU MT NL AT PL RO SI SK FI SE EL CY PT

Judicial ethics 7% 35% 9% 0% 9% 11% 0% 6% 15%31%17%45% 0% 33% 0% 33% 6% 3% 25%82% 5% 10% 2% 0%

Court management 19%31%28%56%12% 0% 24% 0% 21% 0% 15% 0% 28%17%14% 0% 18%22%20% 6% 11% 4% 11% 0%

IT skills 28%15%28%29%35% 6% 38%62% 9% 24%27% 0% 0% 0% 78%33% 9% 39% 0% 0% 72% 0% 76% 0%

Judgecraft 45%19%35%15%44%84%37%32%55%45%41%55%72%50% 9% 33%68%35%56%12%12%86%12% 100
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 Figure 48  Perceived independence of courts and judges among the general public, 2021 
(source: Eurobarometer)

(*) Figure 35 shows the distribution of judges participating in continuous training activities (i.e. those taking place after the initial training period to become a judge) in each of 
the four identical areas as a percentage of the total number of judges trained in these types of training. Legal training activities are not taken into account. Judicial training 
authorities in EL, MT and PT did not provide specific training activities on the selected skills. DK: including court staff. AT: including prosecutors.

(*) Member States are ordered first by the percentage of respondents who stated that the independence of courts and judges is very good or fairly good (total good); if some 
Member States have the same percentage of total good, then they are ordered by the percentage of respondents who stated that the independence of courts and judges is fairly 
bad or very bad (total bad); if some Member States have the same percentage of total good and total bad, then they are ordered by the percentage of respondents who stated 
that the independence of courts and judges is very good; if some Member States have the same percentage of total good, total bad and of very good, then they are ordered by 
the percentage of respondents who stated that the independence of courts and judges is very bad.

AT FI DE LU  NL DK IE SE MT EE BE FR LV LT EL CZ RO CY PT SI HU ES IT BG PL SK HR

Don't  know 7% 4% 6% 15% 12% 15% 9% 12% 4% 24% 10% 14% 9% 13% 8% 13% 11% 15% 10% 11% 22% 12% 12% 12% 12% 7% 4%

Very bad 2% 2% 4% 2% 3% 3% 3% 4% 9% 2% 6% 8% 6% 8% 14% 9% 14% 16% 9% 17% 13% 18% 16% 23% 26% 24% 43%

Fairly bad 7% 11% 11% 6% 8% 8% 15% 13% 18% 8% 18% 21% 30% 25% 23% 27% 24% 21% 33% 25% 24% 32% 38% 33% 33% 41% 35%

Fairly goo d 62% 57% 60% 59% 52% 40% 59% 49% 48% 58% 57% 52% 54% 52% 47% 45% 45% 41% 46% 44% 35% 35% 32% 29% 27% 27% 13%

Very good 21% 26% 20% 18% 25% 34% 14% 22% 21% 8% 9% 5% 3% 3% 8% 6% 6% 7% 2% 3% 5% 3% 2% 3% 2% 1% 4%
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AT FI DE LU NL DK IE SE MT EE BE FR LV LT EL CZ RO CY PT SI HU ES IT BG PL SK HR

6,7% 7,2% 9,7% 4,7% 8,2% 5,8% 13,7%10,4%22,0% 6,6% 17,0%22,0%29,1%27,4%32,5%26,3%28,6%32,3%36,4%36,0%31,0%40,0%42,8%47,5%51,3%52,8%68,2%

6,4% 8,7% 10,6% 4,7% 7,8% 4,9% 11,9%11,0%15,9% 6,9% 17,7%19,4%29,2%26,1%31,5%27,1%28,3%33,5%39,0%36,0%28,3%37,7%41,1%48,5%37,8%51,3%62,9%

6,6% 7,3% 8,0% 4,5% 7,4% 5,3% 11,6%10,4%13,9% 6,6% 14,3%16,8%25,9%22,7%27,2%22,2%19,9%24,2%32,3%29,5%21,6%28,5%34,7%41,8%44,4%42,3%50,2%
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 Figure 49  Main reason among the general public for perceived lack of independence (share of all respondents - 
higher value means more influence)

(source: Eurobarometer)

 Figure 50  Perveiced independence of courts and juges among companies, 2021 (*) 

(source: Eurobarometer)

 FI DK NL AT IE  LU SE  DE MT  LT EL BE FR EE LV CZ RO CY SI BG PT ES HU SK IT PL HR

Don't know 2% 12% 7% 8% 9% 24% 17% 20% 6% 15% 5% 21% 16% 33% 13% 14% 23% 19% 21% 17% 14% 11% 37% 11% 15% 22% 7%

Very bad 2% 2% 3% 4% 5% 1% 5% 3% 6% 5% 10% 8% 7% 2% 7% 8% 12% 20% 16% 18% 16% 15% 14% 21% 22% 24% 43%

Fairly bad 10% 4% 8% 10% 10% 4% 7% 9% 20% 21% 25% 13% 19% 8% 27% 27% 21% 17% 20% 22% 31% 35% 18% 38% 35% 36% 35%

Fairly good 52% 40% 55% 55% 56% 51% 38% 54% 54% 57% 53% 50% 51% 46% 50% 46% 43% 35% 41% 37% 34% 35% 29% 28% 25% 16% 13%

Very good 34% 43% 27% 23% 21% 20% 33% 15% 15% 3% 8% 8% 7% 11% 3% 6% 2% 10% 2% 6% 5% 4% 3% 2% 4% 2% 3%
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(*) Member States are ordered first by the percentage of respondents who stated that the independence of courts and judges is very good or fairly good (total good); if some 
Member States have the same percentage of total good, then they are ordered by the percentage of respondents who stated that the independence of courts and judges is fairly 
bad or very bad (total bad); if some Member States have the same percentage of total good and total bad, then they are ordered by the percentage of respondents who stated 
that the independence of courts and judges is very good; if some Member States have the same percentage of total good, total bad and of very good, then they are ordered by 
the percentage of respondents who stated that the independence of courts and judges is very bad.
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 Figure 51  Main reasons among companies for the perceived lack of independence (rate of all respondents — 
higher value means more influence) 
(source: Eurobarometer)
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Notes




