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UFFICIO PER LA SEMPLIFICAZIONE
E LA DIGITALIZZAZIONE
Servizio per il rafforzamento della capacita amministrativa
in materia di semplificazione e standardizzazione

IT Rule of Law Virtual Country Visit - March, 20™, 2023— Contribution by Department of
Public Administration

In 2022 Department for Public Administration continued to manage ad utilize the ParteciPa portal,
the online tool developed together with the Department for Institutional Reforms to support public
administrations in public consultation activities.

Particularly, in the May-July period, we launched a new consultation called “Facciamo semplice
I’Italia. Le tue idee per una PA amica” dedicated to citizens, enterprises and other public
administrations in order to collect both experiences about administrative burden and simplification
proposals. It was carried out within the milestones M1C1-60, 61 and 63 of the Italian recovery and
resilience plan, to support the simplification and digitization of 200 administrative procedures by
2024 and of 600 procedures by 2026. The public consultation asked a large variety of stakeholders to
submit contributions: it was designed as a “call for ideas” consultation, consisting of four different
online forms and an e-mail channel. Each online form had been dedicated to a specific type of
stakeholder: citizens, businesses, civil servants and public administrations. Filling out the online
forms, the participants could describe a burdensome procedure and suggest how to simplify it.

Overall, the initiative collected 955 filled forms and 20 position papers. The Department for public
administration published the report about the public consultation results at the beginning of August
2022.

The Department for public administration is now taking into consideration the contributions and the
simplification proposals to identify the most critical administrative procedures that need to be
simplified..
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