


• Presentation of the Directive

• Implementation timetable

• Replies to questions from stakeholders 

• Presentation and discussion on the repair Platform 

Agenda











Application

The obligation to repair

• applies to spare parts covered in the legal acts mentioned in Annex II

• applies to products placed on the market before the entry into application of the Directive, 

if repairability requirements existed at the moment of the first placement on the market 

• will extend to new products that will be added to the Annex on annual basis

• applies to products sold to consumers only

















Questions received
Obligation to Repair:

• Is the Commission going to publish guidance on 

a reasonable price for spare parts?

• What is the scope of the obligation to repair and 

how it will evolve (in particular in terms of medical 

devices, clothing, toys, computers and textiles)?

• Does the obligation apply to products that are 

technically not easy to repair or due to their low 

value not worth to repair?

• What is the relationship between repair and 

manufacturer’s liability under the GPSR and

PLD?

Other questions:

• Can the Commission provide more details about 

the European Repair Standard?

• How would the extension of the legal guarantee 

after repair interplay with the voluntary 

commercial guarantee of durability?

• Does the consumer have to be informed 

proactively about the legal guarantee extension 

after repair for textiles when shopping online 

before completing the purchase?

• What is the relationship between this Directive 

and the reparability index?



The concept of a reasonable price

(recital 16)

Such a price might take into account, for instance, labour costs, costs for spare parts, costs for operating the repair 

facility and a customary margin.

The price should be reasonable, meaning it should be set in such a way that consumers are not intentionally 

deterred from benefitting from the manufacturers’ obligation to repair.

Besides these criteria, what would be other elements to consider 

when establishing a reasonable price?





EU Online Repair Platform

Registration

Accessing the platform

Search functions



• How can we incentivise repairers to register on the platform and the 

consumers to use it?

• The platform is designed with a focus on small independent repairers – is 

there also interest amongst the manufacturers to register in their capacity 

of repairers? Would it be possible to refer to the European repair platform on 

their websites dedicated to repair?

• Considering the cross-cutting nature of the platform, what default categories 

of products should be included on the platform interface (in drop-down 

menus) to facilitate the registration and the consumers’ search for repairers 

repairing specific product?

EU Online Repair Platform




