
New Colleague 
on Board
Public Administration and AI-powered 
chatbot



Different point of view

§ Engineer:  „we developed it and it works.”

§ Scientist:  „impact on jobs, everday life?”

§ Legislator: „we can regulate it.”

§ Colleagues:?

§ Citizens: ?



National Digital Public Administration Legislation

§
Highlighted:
§ Act CCXXII of 2015 on the general rules on electronic

administration and trust services

„(6) In respect of regulated electronic administration services and
central electronic administration services artificial intelligence
technologies may also be used.

(8) An act or a decree adopted by the Government in its original
legislative power may prescribe the types of cases where using the
services provided for in Subsection (6) or either of those services is
not allowed.”

§ Government Decree 451/2016. (XII. 19.) on the Detailed Rules for
Electronic Administration



Create voice narrations
using text-to-speech
(TTS) technology

Communication Assistant 
chat communication 
system supported by AI

Transcribes spoken audio
to text using Speech to
Text (STT) technology

Central electronic administration services powered by AI

Regulated electronic administrative
services (building blocks)1 and
eGovernment services are provided
by the National Infocommunications
Service Provider Ltd. and its
subsidiary IdomSoft Ltd.

1 Act CCXXII of 2015 Section 1 30a. central public services shall mean information technology, network and infrastructure services other than regulated electronic administration
services, and central electronic administration services provided by the Government on a compulsory basis, which are provided in the form of central services by the State through a
designated single service provider



MIA at work



MIA at work

Privacy 
policy Greeting

Speech 
to Text
(STT)

Settings



Advantages and disadvantages

§ Human and artificial intelligence combined,

§ Save time - means the system learns from the

communication of human operators, first to give

them hints, then learns from the acceptance of

these hints by the operator and goes into fully

automatic mode,

§ An operator can handle even 8-10 conversations,

§ Less risk of wrong answers,

§ The system can be easily integrated into any

website or mobile application,

§ Detect and automatically handle passive clients.

§ ROI (can be long-term),

§ Needed different qualified workers,

§ Maintenance, development costs,

§ Operators solve most complex cases,

§ It cannot replace interpersonal relationships,

§ Can be irritating.



Operator Screenshot trial version



The question is not whether we can use 
technological advances

Trust BuildingAcception



The question is how it can be integrated into 
everyday life 

Necessary to face problems

§ Personalization

§ Legal challenges

§ Transparency and accountability

§ Liability

§ Attitude research (reactions)



Thank you!
Contact: 

sagi-molnar.dalma@stud.uni-nke.hu

mailto:sagi-molnar.dalma@stud.uni-nke.hu

