
The Science Behind Why we 
Give Up

Helping us engage the 
attention of our workforce 
and clients

Unlocking what it takes to fire 
up incentive in our minds



LOGIC IS A FEELING STATE

It’s been proven that ‘we don’t just think our 
way to logic, we feel our way to reason’. 

Appeal to others’ emotion centres versus 
just bombarding them with statistics and 
facts. 

This keeps the optimal amount of dopamine 
flowing.

FAIRNESS  = FUNDAMENTAL TO MOTIVATION

When we feel undervalued, the brain signals 
us to ‘disengage’. 

a) Invest time in creating a meaningful vision 
for the other person to buy into, and 
b) help them feel they have a significant role 
to play in shaping the outcome of their 
interaction with you.

Tipsheet: Two ways to keep workforces and consumers ’tuned in’ 
to you



#1 FACT: AI WITHOUT HUMAN 
OVERSIGHT = RISKY

Algorithms don’t have 
consciousness, a sense of ethics 
or grasp of real linguistic 
expression.

Three Signals: Why AI won’t easily displace the human role in the 
translation industry
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RISE OF ADAPTIVE AI

‘Human in the loop’ AI is 
becoming more dominant, 
using automation to enhance 
our work, not displace it.

FACT: AI W/OUT HUMAN 
OVERSIGHT = RISKY

Algorithms don’t have 
consciousness, a sense of 
ethics or grasp of real 
linguistic expression.
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The Rise of Digital Ethics



Five job areas 
for the (near) 
future

1 2
Virtualised
Medicine 
professionals

Digital 
Ethicists

4 53
Immersive 
Media Experts

Experts 
contributing to 
‘Adaptive AI’ 

Alternative 
Energy Planners
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We absorb info 6x 
better when it’s 
in an immersive format 
such as augmented reality 
ie overlaying digital info 
onto our real worlds



RISE OF ‘MORAL ECONOMY’

 More orgs showing 
awareness of 
responsibilities to 
community

BUSTING A MYTH

 Digital transformation 
being seen as more about 
human capital than IT 
infrastructure

PROCESSES REBOOT:

 Using pressure from the 
crisis to remove barriers 
or unhelpful processes

Surprising Opportunities from a Turbulent Time



Three positive signals to 
show AI won’t destroy us

The Science of Motivation Jobs and skills of the future


