[bookmark: _Toc36721616][bookmark: _Toc1]Annex 3 
Anonymised user survey results





















[bookmark: _Toc2]
Report for Your feedback on publications
Your feedback on publications

Response Statistics

	 
	Count 
	Percent 

	Complete 
	317 
	35 

	Partial 
	589 
	65 

	Disqualified 
	0 
	0 

	Totals 
	906 
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1. [bookmark: _Toc3]Please tell us which publication you have read and would like to provide your feedback on:

	Value 
	Percent 
	Count 

	If you read the publication online, please copy and paste the link to the publication in this box: 
	44.6% 
	165 

	If your feedback is on a paper publication, please type in the first few words of its title in this box: 
	65.1% 
	241 



2. [bookmark: _Toc4]What do you currently do? Please select all that apply

	Value 
	Percent 
	Count 

	I study 
	12.1% 
	46 

	I work 
	80.3% 
	306 

	I am a job seeker 
	5.0% 
	19 

	I am retired 
	5.8% 
	22 

	Other - Please specify 
	7.9% 
	30 



3. [bookmark: _Toc5]Do you work for any of the following?

	Value 
	Percent 
	Count 

	European Commission 
	7.8% 
	24 

	Other EU Institution or body 
	2.3% 
	7 

	Europe Direct Information Centre 
	53.6% 
	164 

	Other European Commission network or service, please specify: 
	10.5% 
	32 

	Private company 
	4.6% 
	14 

	School 
	7.5% 
	23 

	None of the above, please specify: 
	13.7% 
	42 

	 
	Totals 
	306 



4. [bookmark: _Toc6]Did you use this publication for your studies, work or personal information?

	Value 
	Percent 
	Count 

	I used it for my studies 
	9.4% 
	36 

	I used it for my work 
	70.1% 
	267 

	I used it for my own information 
	20.5% 
	78 

	 
	Totals 
	381 



5. [bookmark: _Toc7]Did you use the publication in your work with a particular group (e.g. children, youth, pupils, consumers, workers, unemployed, etc.)?

	Value 
	Percent 
	Count 

	Yes, I used the publication in my work with the following group(s): 
	82.6% 
	218 

	No, not really 
	17.4% 
	46 

	 
	Totals 
	264 



6. [bookmark: _Toc8]Was the content of this publication useful for you?

	Value 
	Percent 
	Count 

	Yes 
	87.6% 
	311 

	No, not really 
	6.5% 
	23 

	I don’t know 
	5.9% 
	21 

	 
	Totals 
	355 



7. [bookmark: _Toc9]Why was the publication not useful?

	Value 
	Percent 
	Count 

	It did not include the information that I was looking for 
	18.2% 
	4 

	It was too long, too complicated or too technical 
	9.1% 
	2 

	It was just not what I needed 
	40.9% 
	9 

	Other - Please specify: 
	31.8% 
	7 

	 
	Totals 
	22 



8. [bookmark: _Toc10]Please let us know what information was missing:

9. [bookmark: _Toc11]Was this publication available in your preferred language?

	Value 
	Percent 
	Count 

	Yes 
	89.9% 
	319 

	No - please let us know which language was missing: 
	10.1% 
	36 

	 
	Totals 
	355 



10. [bookmark: _Toc12] Would you agree that this publication…?
	 
	strongly agree 
	 
	agree 
	 
	disagree 
	 
	strongly disagree 
	 
	I don't know 
	 
	Responses 

	 
	Count 
	Row % 
	Count 
	Row % 
	Count 
	Row % 
	Count 
	Row % 
	Count 
	Row % 
	Count 

	was factual 
	188 
	57.8% 
	106 
	32.6% 
	8 
	2.5% 
	7 
	2.2% 
	16 
	4.9% 
	325 

	was easy to find 
	163 
	50.5% 
	130 
	40.2% 
	16 
	5.0% 
	4 
	1.2% 
	10 
	3.1% 
	323 

	was easy to read 
	181 
	56.0% 
	124 
	38.4% 
	11 
	3.4% 
	3 
	0.9% 
	4 
	1.2% 
	323 

	was easy to use 
	180 
	55.6% 
	110 
	34.0% 
	18 
	5.6% 
	4 
	1.2% 
	12 
	3.7% 
	324 

	was up-to-date 
	175 
	54.7% 
	110 
	34.4% 
	16 
	5.0% 
	6 
	1.9% 
	13 
	4.1% 
	320 

	was attractive 
	165 
	52.2% 
	120 
	38.0% 
	15 
	4.7% 
	7 
	2.2% 
	9 
	2.8% 
	316 



11. [bookmark: _Toc13] Did you use the information from this publication in any discussions or conversations (including online)?

	Value 
	Percent 
	Count 

	Yes 
	53.5% 
	176 

	No 
	18.8% 
	62 

	Not yet, but I intend to 
	23.1% 
	76 

	I don’t remember 
	4.6% 
	15 

	 
	Totals 
	329 



12. [bookmark: _Toc14] Did this publication change your attitude towards the EU?

	Value 
	Percent 
	Count 

	Yes 
	17.7% 
	58 

	Yes, a little bit 
	18.3% 
	60 

	No 
	54.6% 
	179 

	I don't know 
	9.5% 
	31 

	 
	Totals 
	328 



13. [bookmark: _Toc15] Please tell us how the publication changed your attitude towards the EU

	Value 
	Percent 
	Count 

	I have a more positive attitude towards the EU 
	98.3% 
	57 

	I have a more negative attitude towards the EU 
	1.7% 
	1 

	 
	Totals 
	58 



14. [bookmark: _Toc16] Please tell us how the publication changed your attitude towards the EU.

	Value 
	Percent 
	Count 

	Yes, I have a slightly more positive attitude towards the EU 
	91.5% 
	54 

	Yes, I have a slightly more negative attitude towards the EU 
	8.5% 
	5 

	 
	Totals 
	59 



15. [bookmark: _Toc17] Did the publication provide information that helped you to take part in an EU programme or initiative?

	Value 
	Percent 
	Count 

	Yes 
	14.7% 
	48 

	No, but it provided other useful information 
	57.8% 
	189 

	No 
	21.1% 
	69 

	I don’t know 
	6.4% 
	21 

	 
	Totals 
	327 



16. [bookmark: _Toc18] Please let us know what EU programme or initiative you took part in after having read this publication.

17. [bookmark: _Toc19] Are you doing something new or differently as a result of reading this publication?

	Value 
	Percent 
	Count 

	Yes 
	12.0% 
	39 

	Yes, a little bit 
	14.8% 
	48 

	No 
	61.5% 
	200 

	I don’t know 
	11.7% 
	38 

	 
	Totals 
	325 



18. [bookmark: _Toc20] Please let us know what you do differently after having read this publication.

19. [bookmark: _Toc21] Did this European Commission’s publication add value, considering the information already available to you from other sources? Please select all that apply

	Value 
	Percent 
	Count 

	Yes, it filled an information gap 
	29.0% 
	94 

	Yes, it provided more complete information 
	44.1% 
	143 

	Yes, it was more up-to date than other sources 
	22.8% 
	74 

	Yes, it provided more objective information 
	16.0% 
	52 

	Yes, it provided an EU perspective 
	29.0% 
	94 

	Other added value, please specify: 
	12.7% 
	41 

	None of the above 
	7.4% 
	24 



20. [bookmark: _Toc22] Overall, to what extent do European Commission's publications cover the information that you are looking for?

	Value 
	Percent 
	Count 

	To a large extent 
	59.7% 
	194 

	To a moderate extent 
	27.4% 
	89 

	To a limited extent 
	8.6% 
	28 

	Not at all 
	1.5% 
	5 

	I don't know 
	2.8% 
	9 

	 
	Totals 
	325 



21. [bookmark: _Toc23] Are there any topics or issues you would like to find more information about?

22. [bookmark: _Toc24] Please indicate your gender.

	Value 
	Percent 
	Count 

	Male 
	29.6% 
	92 

	Female 
	66.9% 
	208 

	I prefer not to disclose 
	3.5% 
	11 

	 
	Totals 
	311 



23. [bookmark: _Toc25] How old are you?


24. [bookmark: _Toc26] Please select your country:

	Value 
	Percent 
	Count 

	Austria 
	5.3% 
	16 

	Belgium 
	1.0% 
	3 

	Bulgaria 
	2.6% 
	8 

	Croatia 
	2.0% 
	6 

	Cyprus 
	0.7% 
	2 

	Czechia 
	1.3% 
	4 

	Denmark 
	0.7% 
	2 

	Estonia 
	0.3% 
	1 

	Finland 
	2.0% 
	6 

	France 
	3.0% 
	9 

	Germany 
	13.5% 
	41 

	Greece 
	3.9% 
	12 

	Hungary 
	0.7% 
	2 

	Ireland 
	2.3% 
	7 

	Italy 
	14.5% 
	44 

	Latvia 
	3.0% 
	9 

	Lithuania 
	3.9% 
	12 

	Luxembourg 
	0.3% 
	1 

	Malta 
	1.6% 
	5 

	Netherlands 
	1.0% 
	3 

	Poland 
	8.2% 
	25 

	Portugal 
	3.3% 
	10 

	Romania 
	5.6% 
	17 

	Slovakia 
	2.3% 
	7 

	Slovenia 
	1.0% 
	3 

	Spain 
	8.9% 
	27 

	Sweden 
	1.0% 
	3 

	None of the above 
	6.3% 
	19 

	 
	Totals 
	304 



25. [bookmark: _Toc27] Other, please specify:

26. [bookmark: _Toc28] Please select any that apply to you: Please leave the answers that do not apply to you blank. Please keep in mind that the survey is completely anonymous. We ask this question with the sole purpose of assessing the extent the European Commission publications address the needs of different segments of EU population.

	Value 
	Percent 
	Count 

	I live in a rural area 
	18.8% 
	58 

	I live in a city 
	78.6% 
	242 

	I have a migration background and / or experience 
	9.1% 
	28 

	I do not have a migration background and / or experience 
	27.9% 
	86 

	I speak one of the 24 official languages of the EU 
	69.8% 
	215 

	My mother tongue is a regional or minority language in the EU 
	6.5% 
	20 



27. [bookmark: _Toc29] Do you have any other comments or suggestions?
If you read the publication online, please copy and paste the link to the public 	If your feedback is on a paper publication, please type in the first few words o 	44.6	65.099999999999994	Percent
I study 	I work 	I am a job seeker 	I am retired 	Other - Please specify 	12.1	80.3	5	5.8	7.9	Percent
European Commission 	Other EU Institution or body 	Europe Direct Information Centre 	Other European Commission network or service, please specify: 	Private company 	School 	None of the above, please specify: 	7.8	2.2999999999999998	53.6	10.5	4.5999999999999996	7.5	13.7	I used it for my studies 	I used it for my work 	I used it for my own information 	9.4	70.099999999999994	20.5	Yes, I used the publication in my work with the following group(s): 	No, not really 	82.6	17.399999999999999	Yes 	No, not really 	I don’t know 	87.6	6.5	5.9	It did not include the information that I was looking for 	It was too long, too complicated or too technical 	It was just not what I needed 	Other - Please specify: 	18.2	9.1	40.9	31.8	Yes 	No - please let us know which language was missing: 	89.9	10.1	Yes 	No 	Not yet, but I intend to 	I don’t remember 	53.5	18.8	23.1	4.5999999999999996	Yes 	Yes, a little bit 	No 	I don't know 	17.7	18.3	54.6	9.5	I have a more positive attitude towards the EU 	I have a more negative attitude towards the EU 	98.3	1.7	Yes, I have a slightly more positive attitude towards the EU 	Yes, I have a slightly more negative attitude towards the EU 	91.5	8.5	Yes 	No, but it provided other useful information 	No 	I don’t know 	14.7	57.8	21.1	6.4	Yes 	Yes, a little bit 	No 	I don’t know 	12	14.8	61.5	11.7	Yes, it filled an information gap 	Yes, it provided more complete information 	Yes, it was more up-to date than other sources 	Yes, it provided more objective information 	Yes, it provided an EU perspective 	Other added value, please specify: 	None of the above 	29	44.1	22.8	16	29	12.7	7.4	Percent
To a large extent 	To a moderate extent 	To a limited extent 	Not at all 	I don't know 	59.7	27.4	8.6	1.5	2.8	Male 	Female 	I prefer not to disclose 	29.6	66.900000000000006	3.5	15 	16 	18 	19 	20 	21 	22 	23 	24 	25 	26 	27 	28 	29 	30 	31 	32 	33 	34 	35 	36 	37 	38 	39 	40 	41 	42 	43 	44 	45 	46 	47 	48 	49 	50 	51 	52 	53 	54 	55 	56 	57 	58 	59 	60 	61 	62 	63 	64 	65 	66 	68 	69 	75 	79 	80 	93 	100 	1	1	2	2	1	2	3	3	2	6	8	5	2	3	18	5	6	4	8	13	5	6	4	4	9	8	8	7	11	9	11	4	10	11	12	5	7	9	6	7	3	5	7	7	6	6	3	5	5	1	2	1	1	1	1	1	1	1	Austria 	France 	Germany 	Greece 	Italy 	Latvia 	Lithuania 	Poland 	Portugal 	Romania 	Spain 	None of the above 	All Others	5.3	3	13.5	3.9	14.5	3	3.9	8.1999999999999993	3.3	5.6	8.9	6.3	20.8	I live in a rural area 	I live in a city 	I have a migration background and / or experience 	I do not have a migration background and / or experience 	I speak one of the 24 official languages of the EU 	My mother tongue is a regional or minority language in the EU 	18.8	78.599999999999994	9.1	27.9	69.8	6.5	Percent
Disqualified	Partial	Complete	0	589	317	image1.png
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