


withdrawal set out in points (a), (b), 
(c) and (e) of the first paragraph for 
contracts concluded in the context of 
unsolicited visits by a trader to a 
consumer’s home or excursions 
organised by a trader with the aim or 
effect of promoting or selling 
products to consumers for the 
purpose of protecting the legitimate 
interests of consumers with regard to 
aggressive or misleading marketing 
or selling practices. Such provisions 
shall be proportionate, non-
discriminatory and justified on 
grounds of consumer protection.  

Article 16(3)  

In the case of service contracts 
which place the consumer under an 
obligation to pay where the 
consumer has specifically requested 
a visit from the trader for the 
purpose of carrying out repairs, 
Member States may provide that the 
consumer loses the right of 
withdrawal after the service has been 
fully performed provided that the 
performance has begun with the 
consumer’s prior express consent. 

Slovenia does not make use of this regulatory option. 

 

 


