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Digital technologies are going 

into every aspect of life. All 

they require is access to high 

speed internet. We need to be 

connected, our economy 

needs it, people need it.  

 

Jean-Claude Juncker, State of the Union Address  

European Parliament, 14 September 2016 
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WHY DO WE NEED A DIGITAL SINGLE MARKET? 

+ €11 billion  

in savings 
for consumers 

when shopping 

online 

Small businesses  

could save €9,000 
per market on legal and 

translation fees thanks 

to harmonised 

national laws in the EU 

52% of cross-border  

purchases are blocked  

Only 59% of  

Europeans can  

access 4G networks 

90% of jobs will soon  

require digital skills 
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Improve access 
Create the best 

business 

environment 

Drive growth 

and jobs 

Data economy 

 

Standards 

 

Skills and  

e-government 

e-commerce  

 

Parcel delivery  

 

Geo-blocking  

 

VAT 

Telecoms and  

media 

 

Online platforms 

 

Security  

and  

personal data 

Creating a  

WHY DO WE NEED A DIGITAL SINGLE MARKET? 
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HOW THE DIGITAL REVOLUTION CHANGES OUR BEHAVIOUR 

Don't know 

22% 

14% 

21% 

42% 

31% 

22% 
16% 

14% 

9% 

6% 
Video or music  

sharing websites 

Professional music  

streaming services 

(free or paid) 

Online radio  

stations 

Social media 

Internet radio  

services 

Digital stores 

Social media 

News  

aggregators 

Search engines 

Newspapers &  

magazines 

Websites or apps 

Don't know 

What type of service do you use most often  

to access music online? 
What are the services you mainly use  

to access news online? 

Flash Eurobarometer 437, March 2016  
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EU COPYRIGHT RULES FIT FOR THE DIGITAL AGE 

Better choice and access to content online and across borders 

 

 

 

A fairer online environment for creators and the press 

 

 

 

Improved copyright rules to make more material available  

from education, research and  cultural heritage organisations  

and to promote inclusion of disabled people 
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Promote European films 

 

 

 

 

 

AUDIOVISUAL MEDIA SERVICES 
SAME VALUES AND PRINCIPLES ACROSS ALL PLATFORMS 

 

Traditional TV Broadcasters Video on Demand Providers Video Sharing Platforms 

Protect children and 

tackle hate speech 

 

 

 

 

 

Give broadcasters more flexibility 

on advertising 
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INDUSTRIAL PACKAGE 

A DIGITAL SINGLE MARKET FOR EUROPE 
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EUROPEAN OPEN SCIENCE CLOUD 
BRINGING TOGETHER CURRENT AND FUTURE DATA INFRASTRUCTURES 

 

Connecting a trusted, open environment 

for sharing scientific data 

Linking open and seamless services  

to analyse and reuse research data 

Connecting across borders  

and scientific disciplines 

Improving science 

Improving sustainability  

for the long term 

Connecting scientists globally 

Linking data 
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TIME TO DOWNLOAD 2016 2025 

Computerized Tomography  

(CT) scan 

14 minutes 

40 seconds 

Virtual reality game 34 minutes 

102 seconds 

Top smartphone storage 3.6 hours 

11 minutes 

High-resolution (4k) movie 
11 hours 

33 minutes 

Medium sized corporate  

server restore 

28 days 

33 hours 

Human genome sequencing 
33 days 

39 hours 

FASTER AND HIGHER QUALITY CONNECTIVITY FOR ALL EUROPEANS 
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ROAMING IN EUROPE 
AS OF 15 JUNE 2017: NO EXTRA CHARGES 

Maximum roaming prices have decreased since EU took action in 2007 

Voice-calls made 

(per minute) 

Voice-calls received 

(per minute) 

SMS sent Data  

(per MB) 

August 

2007 

July 

2009 

Today 

August 

2007 July 

2009 

Today 

July 

2009 

Today 

July 

2012 

Today €0.24 
€0.19 

€0.05 

€0.11 

€0.06 

€0.49 €0.43 

€0.19 

€0.70 

€0.20 

(prices in Euro cents, excl. VAT) 



11    #DigitalSingleMarket 

A DIGITAL SINGLE MARKET FOR EUROPE 

DATA ECONOMY VAT E-PRIVACY 

 

 

 

 

 

Explore all issues raised by the data 

economy, e.g. localisation of data, 

liability, standardisation, to identify 

where regulatory action is needed 

 

• Data precious for research, innovation 

and new business opportunities 

• Support promising technologies, such as 

cloud computing and the Internet of 

Things 

 

 

 

 

 

Reduce the administrative burden 

on businesses arising from 

different VAT regimes 

  

 

• Single electronic registration 

and payment 

• Common VAT threshold 

 

 

 

 

 

Adapt our existing rules on 

electronic communications services  

(e-Privacy Directive) to the new EU 

framework on the protection of 

personal data 

 

NEXT STEPS 
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