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DG SCIC Customer Satisfaction Survey 2022

• Online survey  paperless

• 07/03/2022 – 18/03/2022

• European Commission, Council, EESC, 

CoR and Europol1

1The survey was run in some Europol meetings but there were no replies.

Notes: 

Totals indicated on the following slides might differ because non-

respondents to certain questions were not considered unless marked 

otherwise.

We do not know all characteristics of the participants to the meetings and 

in particular have no information on their actual breakdown by language or 

subject area. It is thus not possible to determine the level of 

representativeness of the satisfaction rates by subject area and language 

of interpretation.
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Replies by Institution
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Replies by Language of Interpretation



Satisfaction by Language of Interpretation



Replies by Subject Area of Meeting
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Overall Satisfaction by Subject Area of Meeting



Frequency Meetings with Interpretation



Replies by Institution 2022



How did you participate in the meeting today?



Satisfaction In-Person vs Online Meeting Participants 2022



Satisfaction by Language 2022
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Delivery and Content 2022



Influence of Content and Delivery on Satisfaction 2022



The interpreters I most listened to today …
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The interpreters I most listened to today …



Usefulness Interpretation 2022
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In multilingual meetings, how useful is it for you to …



• Comments by 83 respondents

• Mix of positive comments and criticism

• Terminology – Positive and negative comments

• Technical issues linked to online / hybrid meetings

• Non-availability of smaller languages

• Awareness for difficulties faced by interpreters

Comments 2022
“A bit of a mix up with 

terminology […] was also 

due to the speed of 

speakers.”

“Direct hints to participants 

on how to improve the 

interpretation were very 

helpful!”“Sometimes the translation 

was not clear on technical 

aspects of the speech.”

“Excellent! A big thank you 

to the interpreters”



Positive remarks

 acknowledgement of importance of interpretation
 shows the EU's diversity

 crucial for good communication

 excellent quality of interpretation

 good mastery of terminology

 interpreters are well prepared

 adequate delivery (emotions, pleasant voice)

 offers to support interpreters with terminology

 "Thank You“-notes to interpreters

Negative remarks

 technical issues (in in-person and online/hybrid 

meetings)

 varying or poor quality of interpretation

 (partly) inaccurate use of subject-specific 

terminology

 non-interpretation of certain remarks

 interpreters' speech volume too low

 some respondents would prefer meetings without 

interpretation

Comments 2022



Positive remarks

 quick implementation during the 

pandemic

 support the Green Deal

 online meetings seen as the future

 improved participation in certain 

meetings

 reminding participants of meeting 

etiquette is beneficial to quality of 

interpretation

Negative remarks

 logistical difficulties

 technical issues

 make interpreters' work difficult

 sound volume is too low

 sound interruptions

 some delegates do not have proper 

connection

 dissatisfaction with remote interpreting 

platform

Comments 2022 – Online / hybrid meetings

“The problems are of 

technical nature, not 

caused by the interpreters.” 

“There was a technical 

problem [...]. So my 

dissatisfaction was not with 

the interpreters.”

“Difficult for interpreters due 

to a number of technical 

issues.” 



• 18 complaints about non-interpretation into smaller 

languages

• These 18 respondents listened to interpretation into 

English

Non-Availability of Interpretation into Smaller Languages

“I cannot express 

myself in the best 

way since most of the 

times, my language is 

not offered.”
“I prefer to stay in one 

language, either Danish or 

English so if I cannot listen 

to Danish, I prefer to speak  

English.”



Thank you to all the respondents for 
their feedback!
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