Sl Ref. Ares(2026)4331985 - 27/04/2026

\_7; . .
=— Commission

Practical guidelines
for sellers and producers

on the EU harmonised notice on the legal guarantee of conformity
and on the EU harmonised label for the commercial guarantee of

B
"
"

Directorate-General for Justice and Consumers i i

April 2026

</\>



Disclaimer

This document provides practical guidelines to companies ensuring a correct
application and display of the harmonised notice of the legal guarantee of conformity
and the harmonised label for the commercial guarantee of durability (EU GARAN
label). Any views expressed in this document are the preliminary views of the
European Commission (EC) services and may not under any circumstances be
regarded as stating an official position of the EC. Only the Court of Justice of the
European Union is competent to authoritatively interpret EU law.
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This document

The purpose of this document is to provide practical guidelines to companies ensuring a correct
application and display of the harmonised notice of the legal guarantee of conformity and the
harmonised label for the commercial guarantee of durability (EU GARAN label). This document
contains a practical description of what to do and not to do when displaying the notice and label,
as well as visual examples illustrating how the harmonised label and notice can be used both in
online and offline settings.

Producers and sellers play an important role in correctly informing consumers about legal and
commercial guarantees, ensuring compliance with their legal requirements and fostering
consumer trust. This document is intended for them, and all those that play this crucial role of
providing information to consumers.

Obligations and tasks for sellers and producers regarding the harmonised notice and label:

As regards the notice, there is only a role for traders selling goods (sellers):

o Sellers are required to display the harmonised notice in a prominent manner.

e Sellers have flexibility on how to display the harmonised notice in a prominent manner
(for example, on a poster in an eye-catching way, on a wall in the shop, next to the
checkout counter or, in cases of online sale, placed as a general reminder on the website
of the sellers.)

As regards the EU GARAN label:
Role for the producers:
e Producers can voluntarily decide to offer a commercial guarantee of durability at no
additional cost, for the entire good and for a duration longer than two years.
o When they offer such commercial guarantees, producers should make that information
available to the seller.
e Producers can themselves place the EU GARAN label directly on the particular good or
on its packaging, with the aim of benefitting from a commercial advantage.
e Producers have to describe the exact terms of the commercial guarantee in the
commercial guarantee statement.?

! According to the articles 17 (1) and (2) of the Sale of Goods Directive 2019/771, when offering a commercial guarantee
of durability the producer is directly liable to the consumer under the conditions set in the commercial guarantee of
durability statement.
The commercial guarantee statement includes:

- A clear statement that the consumer is entitled by law to remedies from the seller free of charge in the event

of a lack of conformity of the goods and that those remedies are not affected by the commercial guarantee;

- The name and address of the producer;

- the procedure to be followed by the consumer to obtain the implementation of the commercial guarantee;

- the designation of the goods to which the commercial guarantee applies; and

- the terms of the commercial guarantee.



Role for the sellers:

o Sellers are required to display the EU GARAN label in a prominent manner in a way
that allows consumers to easily identify which particular good benefits from such a
commercial guarantee of durability offered by the producer.

e Sellers should ensure that the EU GARAN label is clearly visible.

e Sellers should not actively seek such information from the producer, for example, by
searching on product-specific websites.

Point relevant for both producers and sellers:
o Producers and sellers have the freedom to offer other types of commercial guarantees,
under the condition this will not confuse consumers with the commercial guarantee of
durability as offered by producers through the EU GARAN label.




1. Overview

1.1. EU legal context and background: harmonised notice and label

As required by Directive (EU) 2024/825 of the European Parliament and of the Council of 28
February 2024 amending Directives 2005/29/EC and 2011/83/EU as regards empowering
consumers for the green transition through better protection against unfair practices the
Commission has adopted a Implementing regulation - EU - 2025/1960 - EN - EUR-Lex specifying
the design and content of:

1. Aharmonised EU notice to be displayed prominently in all shops (both online and offline)
at ‘shop level’, reminding consumers about the main elements of the legal guarantee of
conformity under Directive (EU) 2019/7712.

2. An EU GARAN label, to be displayed prominently for a particular good for which the
producer is offering a voluntary commercial guarantee of durability, at no additional cost,
covering the entire good and with a duration of more than two years.

While the legal guarantee of conformity and the commercial guarantee of durability are two
independent types of guarantees, the harmonised notice and EU GARAN label are designed to
complement each other and include cross-references that highlight the differences between the
two types of guarantees.

2 https://eur-lex.europa.eu/eli/dir/2019.771/oj/eng



https://eur-lex.europa.eu/eli/dir/2024/825/oj
https://eur-lex.europa.eu/eli/reg_impl/2025/1960/oj
https://eur-lex.europa.eu/eli/dir/2019.771/oj/eng

1.2. The harmonised notice and label

Harmonised notice in colour

e LEGAL

(G| GUARANTEE

* 4 *

Some countries have a
longer legal guarantee
period. For second-hand

Minimum two-year legal

guarantee protection for

goods sold in the European goods, a shorter period

Uni may apply, but not less than
nion. one year.

For more information on
your rights in a specific
country, scan the QR code

Consumers can claim their rights under the
legal guarantee of conformity, for example

if goods:

@ do not match the description; helowjcrasiitie soller
@ do not function as intended. E

Sellers are liable for any lack of conformity

which existed when the goods were %
delivered, and which becomes apparent 4-

within the legal guarantee period. Sellers in

such a situation are required to offer: E pr i

@ free repair or free replacement;

@ in some cases, a price reduction or full
reimbursement.

‘europa.eulyoureurope/guarantees

What to do

if you receive non-conforming goods:
o Contact the seller as soon as possible to report the issue;

O Provide proof of purchase, such as a receipt, invoice, or bank statement.

Sellers and producers may also offer commercial
guarantees, which apply independently from the legal
guarantee. For example, you may see this GARAN label

GA RA N @ representing a commercial guarantee of durability
offered by the producer at no additional cost and
covering the entire good.

Harmonised label in colour

GARAN«

Model identifier

Brand/Trademark

XX

BG lapaHuus oT npoussoautens 8 roauwku | CS Zaruka vyrobce v letech |
DA Producentgarantiens varighed i &r | DE Herstellergarantie in Jahren |
EL Eyyonon napaywyou o€ £1n | EN Producer guarantee in years | ES Garantia
del productor en afios | ET Tootja garantii aastates | FI Tuottajan takuu vuosina
| FR Garantie du producteur en années | GA Rathalocht an téirgeora de réir
blianta | HR Jamstvo proizvodaca u godinama | HU Gyartdi jotallas években |
IT Garanzia del produttore in anni | LT Gamintojo garantija metais | LV RaZotaja
garantija gados | MT Garanzija tal-produttur fi snin | NL Producentengarantie in
jaren | PL Gwarancja producenta w latach | PT Garantia do produtor em anos |
RO Garantia producatorului in ani | SK Zaruka vyrobcu v rokoch | SL Garancija
proizvajalca v letih | SV Tillverkarens garanti i antal &r




Harmonised notice in black and white
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Some countries have a
longer legal guarantee
period. For second-hand

Minimum two-year legal

guarantee protection for

goods sold in the European goods, a shorter period

Union may apply, but not less than
> one year.

For more information on
your rights in a specific
country, scan the QR code
below or ask the seller.

Consumers can claim their rights under the
legal guarantee of conformity, for example
if goods:

& do not match the description;

& do not function as intended. E
Sellers are liable for any lack of conformity

which existed when the goods were %
delivered, and which becomes apparent @
within the legal guarantee period. Sellers in

such a situation are required to offer: E nr i

@ free repair or free replacement;

@ in some cases, a price reduction or full
reimbursement.

europa.eulyoureurope/guarantees

What to do

if you receive non-conforming goods:
o Contact the seller as soon as possible to report the issue;

Q Provide proof of purchase, such as a receipt, invoice, or bank statement.

Sellers and producers may also offer commercial
guarantees, which apply independently from the legal
guarantee. For example, you may see this GARAN label

GA RA N @ representing a commercial guarantee of durability
offered by the producer at no additional cost and
covering the entire good.

Harmonised label in black and white

GARAN. @

Model identifier

Brand/Trademark

XX

BG lapaHuws oT npou3soauTens B rofvHu [ CS Zaruka vyrobce Vv letech |
DA Producentgarantiens varighed i &r | DE Herstellergarantie in Jahren |
EL Eyyonon napaywyol o€ €1n l EN Producer guarantee in years | ES Garantia
del productor en afios | ET Tootja garantii aastates | FI Tuottajan takuu vuosina
| FR Garantie du producteur en années | GA Réthaiocht an téirgeora de réir
blianta | HR Jamstvo proizvodaca u godinama | HU Gyartéi jétallas években |
IT Garanzia del produttore in anni | LT Gamintojo garantija metais | LV Razotaja
garantija gados | MT Garanzija tal-produttur fi snin | NL Producentengarantie in
jaren | PL Gwarancja producenta w latach | PT Garantia do produtor em anos |
RO Garantia producatorului in ani | SK Zaruka vyrobcu v rokoch | SL Garancija
proizvajalca v letih | SV Tillverkarens garanti i antal &r




2. Harmonised notice on the legal guarantee of
conformity

2.1 Design overview

The harmonised notice is designed to communicate information about the legal guarantee to the
consumer. None of the elements or text of the harmonised notice should be edited, and both text
and visual elements should maintain the same proportions and be used in its entirety.

The QR code leads to the dedicated language section on the legal guarantee of conformity on
the Your Europe portal which provide consumers with more information on their legal guarantee
rights, including access to Member States’ portals where more detailed country-specific
information is available.

2.1.1. Colours

The harmonised notice is available in different versions, black and white and full colours, for print
and digital.

The colour version of the harmonised notice is the preferred choice option and should be used in
an online environment. The black and white version can be used in physical shops.

[] B [ ]

Pantone Reflex Blue C Pantone Yellow C Pantone Black 6 C Pantone 000C

CMYK: C:100% M:80% Y:0% K:0% CMYK: C:0% M:0% Y:100% K:0% CMYK: Black CMYK: White

RGB: R:0 G:51 B:153 RGB: R:255 G:237 B:0 RGB: R:0 G:0 B:0 RGB: R:255 G:255 B:255
HEX: #003399 HEX: #FFEDOO HEX: #000000 HEX: #FFFFFF

No colour substitutions or format conversions should be made outside of the provided files.
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Minimum two-year legal
guarantee protection for
goods sold in the European
Union.

Consumers can claim their rights under the
legal guarantee of conformity, for example
if goods:

@ do not match the description;

@ do not function as intended.

Sellers are liable for any lack of conformity
which existed when the goods were
delivered, and which becomes apparent
within the legal guarantee period. Sellers in
such a situation are required to offer:

& free repair or free replacement;

Some countries have a
longer legal guarantee
period. For second-hand
goods, a shorter period
may apply, but not less than
one year.

For more information on
your rights in a specific
country, scan the QR code
below or ask the seller.
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The two versions of the harmonised notice: coloured and black and white:

GUARANTEE

Minimum two-year legal
guarantee protection for
goods sold in the European
Union.

Consumers can claim their rights under the
legal guarantee of conformity, for example
if goods:

@ do not match the description;

@ do not function as intended.

Sellers are liable for any lack of conformity
which existed when the goods were
delivered, and which becomes apparent
within the legal guarantee period. Sellers in
such a situation are required to offer:

@ free repair or free replacement;

Some countries have a
longer legal guarantee
period. For second-hand
goods, a shorter period
may apply, but not less than
one year.

For more information on
your rights in a specific
country, scan the QR code
below or ask the seller.

o

europa.eu/youreurope/guarantees

europaslyolireope/guamntees @ in some cases, a price reduction or full

@ in some cases, a price reduction or full
reimbursement.

reimbursement.

What to do
if you receive non-conforming goods:

o Contact the seller as soon as possible to report the issue;

What to do
if you receive non-conforming goods:
o Contact the seller as soon as possible to report the issue;

9 Provide proof of purchase, such as a receipt, invoice, or bank statement. 9 Provide proof of purchase, such as a receipt, invoice, or bank statement.

Sellers and producers may also offer commercial
guarantees, which apply independently from the legal
guarantee. For example, you may see this GARAN label

GARANQ representing a ial g of ility
offered by the producer at no additional cost and
covering the entire good.

Sellers and producers may also offer commercial
guarantees, which apply independently from the legal
guarantee. For example, you may see this GARAN label

GA RA N @ representing a ial guarantee of ility
offered by the producer at no additional cost and
covering the entire good.

2.1.2. Minimum size, and proportions

The minimum size of the harmonised notice is A4 format, but sizes are available in larger formats
(A3, A2, A1) in order to ensure the harmonised notice will be provided in a prominent manner,
depending for example on the size of the shop and display location.

Consider the Viewing Distance available in your shop to guide you in selecting the right format.
Viewing Distance refers to the optimal distance between a viewer and a visual display (such as
a poster, screen, or artwork) at which the content can be comfortably read or visually appreciated
without straining the eyes.

e A1(594 x 841 mm):

Recommended Viewing Distance: 2—3 meters.

Al posters are large and designed for spaces where users can view them from a
moderate distance, suited for large shops or retail spaces with expansive floor
areas and high walls.



e A2 (420 x 594 mm):

Recommended Viewing Distance: 1-2 meters.

o A2 posters are smaller than Al but still suitable for spaces where viewers can
stand close, such as medium-sized shops with moderate floor space and standard
wall heights.

e A3(297 x 420 mm):

o Recommended Viewing Distance: 0.5-1 meter.
o A3 posters are often used for detailed content that viewers can approach closely,
suited for small shops with limited floor space and compact wall areas.

e A4 (210 x 297 mm):

o Recommended Viewing Distance: 0.3-0.5 meters.
A4 is similar to a standard sheet of paper and is intended for very close viewing,
suited for very small shops or spaces with minimal wall area, such as kiosks or
compact interiors.

When the harmonised notice is displayed in a larger size, the entire notice must be displayed
without distorting, modifying or separating its component elements.

The QR code shall be scannable under normal lighting conditions using a standard mobile device.

2.1.3. Language requirements

The harmonised notice is available in all the official languages of the European Union, and
available on the following pages: https://eur-lex.europa.eu/eli/req impl/2025/1960/0] and
https://commission.europa.eu/publications/high-resolution-vector-files-eu-notice-and-label-
product-guarantees_en

2.1.4. Do’s and Don’ts for the harmonised notice

Do’s

Use the official files provided.
Use the version of the file that is aligned with the scope of use: RGB for digital, CMYK for
print.

e Test the harmonised notice on the media used for display to ensure it appears clearly,
without pixelation, missing elements, or layout and colour issues.


https://eur-lex.europa.eu/eli/reg_impl/2025/1960/oj
https://commission.europa.eu/publications/high-resolution-vector-files-eu-notice-and-label-product-guarantees_en
https://commission.europa.eu/publications/high-resolution-vector-files-eu-notice-and-label-product-guarantees_en

Don’ts

e Don't alter or delete the border line or inner line separator.
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GUARANTEE

GUARANTEE

Minimum two-year legal
guarantee protection for
goods sold in the European
Union.

Consumers can claim their rights under the
legal guarantee of conformity, for example
if goods:

@ do not match the description;

@ do not function as intended.

Sellers are liable for any lack of conformity

which existed when the goods wiere

delivered, and which becomes apparent

within the legal guarantee period. Sellers In

such a situation are required to offer:

@ free repair of free replacement;

@ in some cases, a price reduction of full
relmbursement.

Some countries have a
longer legal guarantee
period. For second-hand
goods, a shorter period
may apply, but not less than
one year.

For more information on
your rights in a specific
country, scan the OR code
below or ask the sefler.

cumpa cuysurauropeiguaTIntoss

What to do

if you receive non-conforming goods:

@ Contact the seller as soon as possible to report the issue;

@ Provide proof of purchase, such as z receipt, invoice, or bank statement.

Sellers and producers may also offer commercial
guarantees, which apply independently from the lega
guarantee. For example, you may see this GARAN label

GARANe  reprosenting 2 commercial guarantee of durabiity

Minimum two-year legal
guarantee protection for
goods sold in the European
Union.

Consumers can claim their rights under the
legal guarantee of conformity, for examole
if goods:

@ do not match the description;

@ do not function as intended.

Sellers are liable for any lack of conformity

which existed when the gaods were

delivered, and which becomes apparent

within the legal guarantee period. Sellers in

such a situation are required to offer:

@ free repair of free replacement;

@ in some cases, 3 price reduction of full
reimbursement.

What to do

Some countries have a
longer legal guarantee
period. For second-hand
goods, a shorter pericd
may apply, but not less than
one year.

For more information on
your rights in a specific
country, scan the QR code
below or ask the seller,

ga.
[=]

curopaeuyourewropeiguarantEcs

if you receive non-conforming goods:
@ Contact the seller as soon as possible to report the issue;

@ Provide proof of purchase, such as a receipt, invoice, or bank statement.

Sellers and producers may also offer commercial
guarantees, which apply independently from the legal
quarantee. For axample, you may sea this GARAN label

GARANe  epresenting a commerci

ial guarantee of durability

offered by the producer at no additional cost and

offered by the producer at no additional cost and

covering the entire good. covering the entire good.

o Don’t change the colours or apply filters or effects.

LEGAL LEGAL

GUARANTEE GUARANTEE

Minimum two-year legal
guarantee protection for
goods sold in the European
Union.

‘Consumers can claim their rights under the
tegal guarantee of conformity, for examaie
if goods:

& do not mateh the descripticn;

& do not function as intended.

Sellers are liable for any lack of conformity

which existed when the goods were

delivered, and which becomes apparent

within the legal guarantee period. Sellers in

such a situation are required to offer:

@ tree repalr of free replacement

@ 0 50me cases, a price reduction o full
reimbursement.

Some countries have a
longer legal guarantee
period. For second-hand
500ds, a shorter pericd
may apply, but not less than

For more information on
your rights in a specific
country, scan the QR code
Delow or ask the selier

‘curope.cuyourCUTOpIgUArANESTS

What to do

if you receive non-conforming goods:

@ Contact the seller 3s s00n as possibe L report the issue;

© Provide proof of purchase, such s 2 receipt, inveice, o bank statement.

Seliers and producers may aiso offer commercial
guarantees, whch apply independently from the legal
guarantes. For exampie, you may see this GARAN label

GARANe oot

rantee of durability

guay
ffered by the producer at no additional cost and
covering the entire good

Minimum two-year legal
guarantee protection for
goods sold in the European
Union.

Consumers can claim thekr rights under the
Iegal guaraniee of conformity, for example
If goods:

@ do not match the description;

@ do not function as intended.

Sellers are lable for 3y lack of conformity
which existed when the goods were

such a situation are required to offer.

@ free repair o free replacement;

@ in some cases, 2 price reduction o full
rsement.

reimbur

Some countries have 3

goods, 2 shorter period
may 2pply, but not less than
one year.

For more information on
your rights in 3 specific
country, scan the GR code
below or ask the seler

What to do

if you receive non-conforming goods:
@ Contact the seler as soon as possible 10 report the issue;
@ Provide proof of purchase, such as & recelpt, Invoice, or bank statement.

Sellers and producers may aiso offer commercial
guarantees, which apply independently from the legal
guarantee. For example, you may see ths GARAN labet

GARANe  r=oresenting a commercial guarantes of durabiity
offered by the producer at no adaitional cost and
covering the ertire good.

10
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Minimum two-year legal

guarantee protection for

goods sold in the European goods, a shorter period

rion may apply, but not less than
B one year.

For more information on

your rights in a specific

country, scan the OR code

Some countries have a
longer legal guarantee
period. For second-hand

Consumers can claim thelr rights under the
legal guarantee of conformity, for example

if goods:
@ da not match the description; Deowor sl \he.veac
@ do not function as intended. E

Sellers are liable for any lack of conformity

which existed when the goods were

delivered, and which becomes apparent ¢

within the legal guarantee period. Sellers In

such a situation are required to offer: E

@ free repair of free replacement;
@ in some cases, a price reduction o full
relmbursement.

eunpa culyoureuropeiguaIntoss

What to do

if you receive non-conforming goods:

@ Contact the seller as soon as possible to report the issue;

@ Provide proof of purchase, such as  receipt, invoice, or bank statement.

Sellers and producers may also offer commercial
guaranteas, which apply independently from the legal
guarantes. For example, you may see this GARAN label
reprosenting a commercial guarantee of durability
offered by the producer at no additional cost and
covering the entire good.

GARANe«

LEGAL

GUARANTEE

Some countries have a

Minimum two-year legal
longer legal guarantee

Don’t change the spacing or alignment of elements.

GUARANTEE

Some countries have a

longer legal quarantee
o v period. For second-hand
Minimum two-year legal S B ohortar
guarantee protection for may apply, but not less than
one year.

goods sold in the European

Union For more information on

your rights In a specific
country, scan the QR code
Delow or ask the seller.

Consumers can claim their rights under the
legal quarantee of conformity, for example
if goods:

@ da not match the description;

@ do not function as intended.

Sellers are liable for any lack of conformity

which existed when the goods were

delivered, and which becomes apparent

withn the legal guarantee period. Seilers in

such a situstion are required to offer:

@ free repair or free replacement;

@ in some cases, a price reduction or full
reimbursement

What to do
if you receive non-conforming goods:
© Contact the seller as s00n as possible 10 report the issue;

© Provide proof of purchase, such as a receipt, Invoice, or bank statement

GARANe

Seilers and producers may also offer commercial
guarantees, which apply independently from the legal

Quarantee. For example, you may sae this GARAN label
replesewl‘ng a commercial guarantee of durability
offered by the producer at no additional cost and
covering the entire good.

Don’t change the typography (font, weight, style, or size).

Legal

G Guarantee

Some countries have 2

Minimum two-year legal

guarantee protection for
goods sold in the European
Union.

Consumers can claim thelr rights under the
legal guarantee of conformity, for example
if goods:

@ do not match the description;

@ do not function as intended.

Sellers are liable for any lack of n:onlounny
which existec when the good:

delivered, and which becomes apparerv'
within the legal guarantee period. Seflers In
such a situation are required to offer:

@ free repair of free replacement;

period. For second-hand
goods, a shorter period
may apply, but not less than
one year.

For more information on
your rights in a specific
country, scan the QR code
below or ask the sefler.

25
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guarantee protection for
goods sold in the European

Union

Consumers can claim their rights under the
legal guarantee of conformity, for examole
if goods:

@ do not match the description;

@ do not function as intended.

Sellers are liable for any lack of conformity
which existed when the goods were
delivered, and which becomes apparent
within the legal quarantee period Seliers in
such a situation are required to offer.

@ tree repalr o free replacement;
@ In some cases, » price reduction or full

goods, a shorter period
may apply, but not less than
ona yoor.

For more information on
your rights in a

country, scan the QR code
below or ask the seller.

europa eulyoureuropeliguanntees.

@ in some cases, a price reduction or full
reimbursement.

What to do
if you receive non-conforming goods:
© Contact the seller as soon as possible to report the issue;

@ Provide proof of purchase, such as z receipt, invoice, or bank statement.

Sellers and producers may also offer commercial

representing a commereial guaray
offered by the producer at no additional cost and
covering the entire good.

GARANe

guarantees, which apply independently from the lega
guarantee. For example, you may see this GARAN label
durability

11

reimbursement.

Whatto
€ o s e cortorming guots.

Sellers and producers may also offer commercial
guarantees, which apply independently from the legal
guarantee. For example, you may see this GARAN label
representing a commercial guarantee of d

offered by the producer at no additional cost and
covering the entire good.

GARANe




LEGAL

GUARANTEE

Minimum two-year legal
guarantee protection for
goods sold in the European
Union.

Consumers can claim thelr rights under the
legal guarantee of conformity, for example
if goots:

@ do not match the description;

@ do not function as intended.

Sellers are liable for any lack of conformity
which existec when the goods were
delivered, and which becomes apparent
within the legal guarantee period. Sellers In
such a situation are required to offer.

@ free repair of free replacement;

@ in some cases, a price reduction of full

reimbursement.

Some countries have a
longer legal guarantee

riod. For second-hand
goods, a shorter period
may apply, but not less than
one year.
For more information on
your rights in a specific
Ccountry, scan the QR code
below or ask the seller.

=%

cumpacuyswreuropaigusTNtoss

What to do

if you receive non-conforming goods:
€@ Contact the seller as soon as possible to report the issue;

@ Provide proof of purchase, such as 2 receipt, invoice, or bank statement.

Don’t move, resize, or edit the QR code in any way.

LEGAL

* * x
* *
“ .
* *

* 4 *

|Minimum two-year legal
guarantee protection for
goods sold in the European
Union.

Consumers can claim their rights under the
legal guarantee of conformity, for example
if goods:

@ do not match the description;

@ do not function as intended.

Sellers are liable for any lack of conformity

which existed when the goods were

delivered, and which becomes apparent

within the legal guarantee period. Sellers in

such a situation are required to offer:

@ free repair or free replacement;

@ in some cases, a price reduction or full
roimbursement.

GUARANTEE

Some countries have a
longer legal guarantee
period. For second-hand
goods, a shorter period
may apply, but not less than
one year.

For more information on
your rights in a specific
country, scan the QR code
below or ask the seller.

=

eurOpa sWYDLrEUIOpe/guATaMees.

What to do

if you receive non-conforming goods:
© Contact the seller as soon as possible to report the issve;
© Provide proof of purchase, such as a receipt, invoice, or bank statement

Sellers and producers may also offer cammercial
guarantees, which apply independently from the legal
guarantee. For example, you may see this GARAN label

GARANe  reposenting a commereial guarantee of durability
offered by the producer at no additional cost and
covering the entire good.

Don't crop or stretch the harmonised notice.

Sellers and producers may also offer commercial
guarantees, which apply independently from the logal
guarantee. For oxampie, you may see this GARAN Label

GARANGe  repcosenting 2 commercial guaranteo of durability
offered by the producer at no additional cost and
covering the entire good.

~+| LEGAL

*

* *

‘9

* -
*

*x

Minimum two-year legal
guarantee protection for
goods sold in the European
Union.

Consumers can claim their rights under the
legal guarantee of conformity, for example
if goods:

@ do not match the description;

@ do not function as intended.

Sellers are liable for any lack of conformity

GUARANTEE

Some countries have a
longer legal guarantee
period. For second-hand
goods, a shorter period
may apply, but not less than
one year,

For more information on
your rights in a specific
Ccountry, scan the QR code
below or ask the seller.

LEGAL

GUARANTEE

Minimum two-year legal
guarantee protection for
goods sold in the European
Union.

Consumers can claim their rights under the
legal guarantee of conformity, for example
if goods:

@ do not match the description;

Some countries have a
longer legal guarantee
period. For second-hand
goods, a shorter period
may apply, but not less than
one year.

For more information on
your rights in a specific
country, scan the QR code
below or ask the seller.

which existed when the goods were

delivered, and which becomes apparent

within the legal guarantee period, Sellers In

such a situation are required to offer:

@ free repair of free replacement;

@ in some cases, a price reduction or full
ent.

‘Cumpa CulySUrOUrOpC/gUAINtoS

What to do
if you receive non-conforming goods:
@ Contact the seller as soon as possible to report the issue;

@ Provide proof of purchase, such as z receipt, invoice, or bank statement.

Sellers and producers may also offer commercial
guarantees, which apply independently from the legal
guarantee. For axample, you may see this GARAN label

GARANe  reposenting a commereial guarantee of durability
offered by the producer at ro additional cost and
covering the entire good.
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@ do not function as intended.

Sellers are liable for any lack of conformity

which existed when the goods wers

delivered, and which becomes apparent

within the legal guarantee period. Sellers in

such a situation are required to offer:

@ free repair o free replacement;

@ in some cases, a price or full
reimbursemont.

What to do

if you receive non-conforming goods:

@ Contact the seller as soon as possible to report the issue;

@ Provide proof of purchase, such as a receipt, invoice, or bank statement.

Sellers and producers may also offer commercial
guarantees, wnich apply indepenaently from tne legal
guarantee. For example, you may see this GARAN label

GARANe«

a of y
offered by the producer at no additional cost and
covering the entire good.




LEGAL

Don’t add new elements, icons, or text.

GUARANTEE

Minimum two-year legal
guarantee protection for
goods sold in the European
Union.

Consumers can claim thelr rights under the
legal guarantee of conformity, for example
if goods:

@ do not match the description;

Some countries have a
longer legal guarantee
period. For second-hand
goods, a shorter period
may apply, but not less than
one year.

For more information on
your rights in a specific
country, scan the OR code
below or ask the sefler.

LEGAL

Minimum two-year legal
guarantee protection for
goods sold in the European
Union.

Consumers can claim their rights under the
legal guarantee of conformity, for example
if goods:

@ do not match the description;

GUARANTEE

Some countries have a
longer legal guarantee
period. For second-hand
goods, a shorter period
may apply, but not less than
one yaar.

For more information on
your rights in a specific
country, scan the QR code
below or ask the seller.

@ do not function as intended. @ do not function as intended.
Sellers are liable for any lack of conformity
which existed when the goods were
delivered, and which becomes apparent
within the legal quarantee period. Sellers in
such a situation are required to offer

Sellers are liable for any lack of conformity

which existec when the goods were

delivered, and which becomes apparent

within the legal guarantee period. Sellers in

such a situation are required to offer

@ free repair or free replacement;

@ in some cases, a price reduction or full
reimbursement.

@ free repair or free replacement;
©uopa sulyourewropaiguarantees.

@ In some cases, a price reduction or full
reimbursement.

.

cumpacuysureropaguATntS

What to do o o S
if you receive non-conforming goods: ot @ e, o e

@ Contact the seller as soon as possible to report the issue;

@ Provide proof of purchase, such as 2 receipt, invoice, or bank statement.

Sellers and producers may also offer commercial
GARANe susrantees, which apply independently from the legal
uarantee. For example, you may see this GARAN label
fepresenting a commercial guarantee of durabilty
offered by the producer at no additional cost and
covering the entire good.

@ Lorem Ipsum...

Sellers and producers may also offer cammercial
guarantees, which apply independently from the lega
guarantee. For example, you may see this GARAN label
GARANe  representing 2 commercial guarantee of durability
offered by the producer at no additional cost and

covering the entire good.

2.2 Physical display

In physical shops, the harmonised notice informs consumers about the legal guarantee of
conformity and offers a way to access more detailed information through the QR code, just like in

digital settings.

The following guidelines should be used when displaying the harmonised notice in physical
environments:

The harmonised notice must remain associated with the store environment
The physical version of the notice uses the CMYK format and should be printed at a size
and quality that ensures legibility and durability, and not smaller than its minimum size
(A4).

e The harmonised notice should remain visible and legible, and must not be distorted,
cropped, or folded in a way that affects readability.

e The QR code must remain scannable under normal lighting conditions.

13



Examples of locations for placement of the harmonised notice in a store:

e the entrance door

e On a poster placed on the wall or an aisle, inside the store

14



e At the store counter

\ \‘
.| LEGAL
| GUARANTEE

Minimum two-year legal
|guarantee protection for
|@oods sold in the European

bt

Youreceive non-conforming goos;

Ommuwmwmn,swh

253 aceiot involce, or bank

2.3 Digital display

In a digital environment, the harmonised notice should be displayed in a prominent manner, for
example placed as a general reminder on the website of the seller. Its role is to signal the
presence of the legal guarantee of conformity and provide a pathway to more detailed information,
just as it does in physical retail settings.

In the digital space, the full harmonised notice should be displayed, and the following guidelines
should be followed:

¢ The RGB format, colour version, should be used
e The harmonised notice must always be legible at default display size
e A clickable link to the same destination as the QR code should always be available.

URL ADDRESS FOR ALL EU LANGUAGES

BULGARIAN europa.eu/youreurope/rapaHumm
CROATIAN europa.eu/youreurope/jamstva_hr
CZECH europa.eu/youreurope/zaruky cs
DANISH europa.eu/youreurope/garantier
DUTCH europa.eu/youreurope/garantie
GERMAN europa.eu/youreurope/garantien
GREEK europa.eu/youreurope/syyunaoeig
ENGLISH europa.eu/youreurope/guarantees
ESTONIAN europa.eu/youreurope/garantiid
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FINNISH europa.eu/youreurope/virhevastuu
FRENCH europa.eu/youreurope/garanties
HUNGARIAN europa.eu/youreurope/jétallas
IRISH europa.eu/youreurope/rathaiochtai
ITALIAN europa.eu/youreurope/garanzie
LITHUANIAN europa.eu/youreurope/garantijos
LATVIAN europa.eu/youreurope/garantijas
MALTESE europa.eu/youreurope/garanziji
POLISH europa.eu/youreurope/gwarancije
PORTUGUESE | europa.eu/youreurope/garantias
ROMANIAN europa.eu/youreurope/garantii
SLOVAK europa.eu/youreurope/zaruky sk
SLOVENIAN europa.eu/youreurope/jamstva_sl
SPANISH europa.eu/youreurope/garantias
SWEDISH europa.eu/youreurope/reklamationsratt

The examples provided in this section do not represent an exhaustive set of options, but they are
intended for the purpose of illustrating locations where and how the harmonised notice can be
provided in a prominent manner in an online environment:

On the product catalogue page, add a sentence informing consumers about their legal
guarantee rights (e.g. “Your legal guarantee rights”), where the harmonised notice shall
then appear on the first mouse click or mouse roll-over.

1/3 > Your legal guarantee rights

About Contact FAQs

All about shopping Lucy and Richard Blue Demo shop Shipping
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Minkmum two-yoar logal
guarantee protection for
okd i the Europesn

What to do
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On the header of the seller website, add a sentence informing consumers about their legal
guarantee rights (e.g. “Your legal guarantee rights”) where the harmonised notice shall
then appear on the first mouse click or mouse roll-over.

Lthe Elegance of
Worn Time.

EXPLORE

18



At the product check-out page, add a sentence informing consumers about their legal

guarantee rights (e.g. “Your legal guarantee rights”) where the harmonised notice then
shall appear on the first mouse click or mouse roll-over.

Checkout

Shipping Information Payment Method Order Summary

VISA @ 2 P rayral

Please check your
legal guarantee
rights before buying
this product.

€104.98

Place Osder

Checkout

Shipping Information Payment Method Order Summary

VISA @ = P royeo

€104.98
Your legal guarantee
rights
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LEGAL
GUARANTEE

The harmonised notice should also be included in the confirmation email.®

3 See also Commission notice Guidance on the interpretation and application of Directive 2011/83/EU of

the European Parliament and of the Council on consumer rights (Text with EEA relevance) 2021/C 525/01
including Section 4.4 Confirmation of the contract:
https://eur-lex.europa.eu/legal-

content/EN/TXT/?uri=CELEX%3A52021XC1229%2804%29&0id=1640961745514
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3. Harmonised label for the commercial guarantee of
durability (EU GARAN label)

3.1 Overview of the label design

The EU GARAN label has a language-neutral design, combined with 'producer guarantee in
years'’ in all EU official languages, which allows it to be uniformly used and reproduced by sellers
and producers across the European Union. The EU GARAN label must maintain its consistent
visual identity across all applications. Its graphic attributes are defined to ensure clarity,
recognisability, and uniformity, regardless of format, product type, or display medium.

The EU GARAN label includes two types of visual elements:

e Fixed elements (non-editable): These elements are consistent across all uses and must
not be changed. They include:

iv.

V.

the title of the label: It consists of “GARAN” referring to (commercial) ‘guarantee’
in many EU languages and a “tick-mark symbol” indicating that the good’s
durability is guaranteed.

the visual reminder of the existence of the legal guarantee of conformity; this logo
is also prominent in the harmonised notice. The logo is shaped like a shield, to
evoke the context of consumer protection. The logo contains the letter G shaped
like a shield, referring to the (legal) ‘guarantee’, which starts with the letter G in
many EU languages; the logo also contains the stars in a circle of the EU symbol,
thus recalling the fact that the legal guarantee is applicable EU wide and based on
the EU legal framework.

the QR code leading to the following Your Europe portal
https://europa.eu/youreurope/commercial-guarantee-durability/index.htm;

This portal directs consumers to more detailed information in all EU official
languages. It further explains that the EU GARAN label represents a commercial
guarantee of durability offered by the producer for a particular good, at no
additional cost to the consumer, and covers the entire good, not just a component
thereof, for a duration of more than two years.

the calendar symbol representing the duration of the commercial guarantee of
durability offered in “years”.

“producer guarantee in years” in all the official EU languages.

e Editable fields: These are the specific components that connects the EU GARAN label
directly and unambiguously to the product model it refers to. They must be edited by the
producer, and they are:

Vi.

The letters ‘XX’: replaced by the corresponding duration in years of the commercial
guarantee of durability offered by the producer. The duration in years should be in
full numbers (for example 3, 5, 8, and so on), including 2-digit numbers (11, 12,
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and so on). However, if needed, also 0,5 (half) years can be displayed (for
example: 2,5 or 4,5 (the decimal should be preceded by a comma). No other
decimals different than 0,5 can be used, to ensure the label is easily
understandable for consumers (for example: 4,1 or 4,2 are not permitted).

vii.  The words ‘Brand/Trademark’: replaced by the name of the producer offering the
commercial guarantee of durability.
viii.  The words ‘Model identifier’: replaced by the model identifier for which the producer

is offering the commercial guarantee of durability.

Annotated version of the label showing fixed and editable elements:

o« GARANe @ @

@ (VII)—+Brand/Trademark Model identifier—— (VIII) @

. XX.

BG lapaHuus oT npoussoautens B roauHu | CS Zaruka vyrobce v letech |
DA Producentgarantiens varighed i & | DE Herstellergarantie in Jahren |
EL Eyyunon napaywyol ot £tn | EN Producer guarantee in years | ES Garantia
del productor en afios | ET Tootja garantii aastates | FI Tuottajan takuu vuosina
| FR Garantie du producteur en années | GA Réthaiocht an téirgeora de réir

blianta | HR Jamstvo proizvodaéa u godinama | HU Gyaértéi jétéllds években | [+— (V)
IT Garanzia del produttore in anni | LT Gamintojo garantija metais | LV RaZotaja

garantija gados | MT Garanzija tal-produttur fi snin | NL Producentengarantie in
jaren | PL Gwarancja producenta w latach | PT Garantia do produtor em anos |
RO Garantia producétorului in ani [ SK Zaruka vyrobcu v rokoch | SL Garancija
proizvajalca v letih | SV Tillverkarens garanti i antal &r
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Visual example of the label layout with sample text filled in:

GARAN. @

Our Demo Brand Name Model XYZ 01 XBZ a42

5.

BG lapaHums ot npoussoautens 8 roauuu | CS Zaruka vyrobce v letech |
DA Producentgarantiens varighed i ar | DE Herstellergarantie in Jahren |
EL Eyyunon napaywyou oe €t | EN Producer guarantee in years | ES Garantia
del productor en afos | ET Tootja garantii aastates | FI Tuottajan takuu vuosina
| FR Garantie du producteur en années | GA Rathalocht an tairgeora de réir
blianta | HR Jamstvo proizvodaéa u godinama | HU Gyartdi jotallas években |
IT Garanzia del produttore in anni | LT Gamintojo garantija metais | LV RaZotaja
garantija gados | MT Garanzija tal-produttur fi snin | NL Producentengarantie in
jaren | PL Gwarancja producenta w latach | PT Garantia do produtor em anos |
RO Garantia producatorului in ani | SK Zaruka vyrobcu v rokoch | SL Garancija
proizvajalca v letih | SV Tillverkarens garanti i antal &r

3.1.1. Colours

The label is available in different versions, black and white and full colours, for print and digital.
The coloured version of the label is the preferred choice and should be used in an online
environment. The black and white version can be used in physical shops.

[] B [ ]

Pantone Reflex Blue C Pantone Yellow C Pantone Black 6 C Pantone 000C

CMYK: C:100% M:80% Y:0% K:0% CMYK: C:0% M:0% Y:100% K:0% CMYK: Black CMYK: White

RGB: R:0 G:51 B:153 RGB: R:255 G:237 B:0 RGB: R:0 G:0 B:0 RGB: R:255 G:255 B:255
HEX: #003399 HEX: #FFED0O HEX: #000000 HEX: #FFFFFF

No colour substitutions or format conversions should be made outside of the provided files.
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GARANe @

Brand/Trademark

XX

Model identifier

BG lapaHuua ot npoussoputens 8 roguun | CS Zaruka vyrobce v letech |
DA Producentgarantiens varighed i &r | DE Herstellergarantie in Jahren |
EL Eyyonon napaywyol oe étn | EN Producer guarantee in years | ES Garantia
del productor en afios | ET Tootja garantii aastates | FI Tuottajan takuu vuosina
| FR Garantie du producteur en années \ GA Réthaiocht an téirgeora de réir
blianta | HR Jamstvo proizvodaca u godinama | HU Gyarti jotallas években |
IT Garanzia del produttore in anni | LT Gamintojo garantija metais | LV RaZotaja
garantija gados | MT Garanzija tal-produttur fi snin | NL Producentengarantie in
jaren | PL Gwarancja producenta w latach | PT Garantia do produtor em anos |
RO Garantia producatorului in ani | SK Zaruka vyrobcu v rokoch | SL Garancija

The two versions of the label: coloured and black and white

GARANe @

Brand/Trademark

XX.

Model identifier

BG Mapanuma OT Npou3BOAWUTENS B FOAWHW \ CS Zaruka vyrobce v letech |
DA Producentgarantiens varighed i ar | DE Herstellergarantie in Jahren |
EL Eyyunon napaywyol ot étn | EN Producer guarantee in years | ES Garantia
del productor en afios | ET Tootja garantii aastates | FI Tuottajan takuu vuosina
| FR Garantie du producteur en années | GA Rathaiocht an tairgeora de réir
blianta | HR Jamstvo proizvodaéa u godinama | HU Gyaértdi j6tallds években |
IT Garanzia del produttore in anni | LT Gamintojo garantija metais | LV RaZotaja
garantija gados | MT Garanzija tal-produttur fi snin |NL Producentengarantie in
jaren | PL Gwarancja producenta w latach | PT Garantia do produtor em anos |
RO Garantia producatorului in ani | SK Zaruka vyrobeu v rokoch | SL Garancija

proizvajalca v letih | SV Tillverkarens garanti i antal &r proizvajalca v letih | SV Tillverkarens garanti i antal ar

3.1.2. Typography, font size, and proportions

The font, including for the editable fields in the label, shall be Inter (Regular, SemiBold, and
ExtraBold).

The QR code shall be scannable under normal lighting conditions using a standard mobile device.
The QR code should never be smaller than 2 x 2 cm.

3.1.3 Language requirements

Please note that the translation of “producer guarantee in years” in all the official languages of
the European Union is provided at the bottom part of the label, and it is an integral part of the
label that cannot be omitted or cut out.

This is to ensure that consumers clearly understand the information in their official national
language.

3.1.4 How to edit

The high-resolution vector files of the EU GARAN label is available on the Commission’s website
(in JPG, SVG or PNG files) and can be edited by producers via applicable graphic design
programmes.
https://commission.europa.eu/publications/high-resolution-vector-files-eu-notice-and-label-
product-guarantees _en
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3.1.5 Do’s and Don’ts for the harmonised label

Do’s

e Use the official template available here:
https://commission.europa.eu/publications/high-resolution-vector-files-eu-notice-and-
label-product-quarantees en

e Use the version of the file that is aligned with the scope of use: RGB for digital, CMYK for
print.

Change only the editable fields.

Always maintain the original proportions of the EU GARAN label.

Test the EU GARAN label on the media used for display to ensure it appears clearly,
without pixelation, missing elements, or layout and colour issues.

GARANe ©

Brand/ Trademark Mode! identifier |

XX

ki npovsscpuTens

e Use the EU GARAN label only when it represents a commercial guarantee of durability
offered by the producer at no additional costs, covering the entire good and with a
duration of more than two years.
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Don’ts

e Don't alter or delete the border line or inner line separator.

v

GARANe«

Model identifier

Brand/ Trademark

BG MapaHuan o7 NPOMSBOACTEN B roaMHW | CS Zéruka vyrobce v letech |
DA Producentgsrantiens varighed | &r | DE Herstellergarantie in Jahren |
EL Cyyinen napoywyed oe £11 | EN Praducer gusrantee in years | ES Garant'a
del productor en afas | ET Tootjs garantll asstates | FI Tuottajen takuu vuosina

FR Garantie du productevur en snnées | GA Réthalecht gn talrgeora de réir
bllanta | HR Jamstva preizvoda®a u godinama | HU Gyarté! [6téllds évekoen |
IT Garanzla del p Inanni | LT lJa metais | LV RaZotsja
garantlja gados | MT Garanzifa tal-produttus fl snin | NL Preducentengarantie in
Jaren | PL Gwaranc)e praducenta v latach | PT Garantla do produtor em anos |
RO Garantla producaterylul in anl | SK Zdruke virobeu v rokach | SL Garancia
vajalce v letih | SV 7 garantl | ental &

P

Q
GARANg«

Model identifier

Brand! Trademark

BG TapsHuia OT NPOWSAcAMTenn 3 rogusu | CS Zaruka wiokce v letech |

DA Producentgarantiens varighed | & | DE Herstellergarantie in Jahren |
EL Eyvinon mopoywyod oe £1n | EN Frecucer guarsntee In years | ES Garantla
cel productor en afies | ET Tootja garantll aastates | FI Tuottajan takuu vuasing
| FR Garantie du producteur en ennées | GA Réthalocht an téirgecra de réir
blianta | HR Jamstvo prolzvodals u gedinams | HU Gyértdl j5téids években |
IT Garanzla del produttare In annl | LT Gamintojo garant]a metals | LV Razotzja
garantja gades | MT Garanzia tal-precuttur fl snin | NL Producentengerantie i
|aren | PL Gwaranc|a precucenta wilstach | PT Garantla do predutor em anos |
RO Garantla producgtorulul in an) | SK Zéruka vyrobeu v rokech | SL Garancljs
proizvejalca v letn | SV Tuverkerens garant! | antal &r

e Don’t change the label’s colours or apply filters or effects.

Brand/ Trademark Model identifier

365

BG lapaHyun oT npouasoavTens B rogunu | CS Zdruka vyrobee v letech |
DA Producentgarantiens varighed i ar | DE Herstellergarantie in Jahren |
EL Eyyinon napay 0 o ¢t | EN or guarantae in years | ES Garantla
del productor en afios | ET Tootja garantii aastates | Fl Tuottajan takuu vuosina
| FR Carantie du preducteur en années | GA Réthalocht an tdirgeora de réir
blianta | HR Jamstvo proizvodaéa u godinama | HU Gyértdi j6tallds években
IT Garanzia del produttore in anni | LT Gamintojo garantija metals | LV Ra2otaja
g gados | MT G ija tal fisnin | NL Producentengarantie in
jaren | PL Gwarancja producenta w latach | PT Garantla do produtor em anos |
RO Garantia producatorului in ani | SK Zdruka vyrobcu v rokoch | SL Garancija
proizvajalca v letih | SV Tiliverkarens garanti i antal ir
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Model identifier

Brand/Trademark

BG lapanumus or npomssoauTena 8 roaukn | CS Zéruka vyrobee v letech
DA Producentgarantiens varighed | &r | DE Hersteliergarantie in Jahren
EL EyyUnon napaywyoo o £t | EN Producer guarantee In years | ES Garantia
de! productor en afios | ET Tootja garantii aastates | Fl Tuottajan takuu vuosina
| FR Garantie du producteur en années | GA Rathalocht an tdirgeora de réir
blianta | HR Jamstvo proizvodaca u godinama | HU Gyartéi joraltss években |
IT Garanzia del produttore in anni | LT Gamintojo garantija metais | LV RaZotaja
garantija gados | MT Garanzija tal-produttur fi snin | NL Producentengarantie in
jaren | PL Gwarancja producenta w latach | PT Garantia do produtor em anos |
RO Garantia producatorului in ani | SK Zaruka vyrobcu v rokoch | SL Garancija
proizvajaica v letih | SV Tillverkarens garanti | antal &r




e Don’t change the spacing or alignment of elements.

© X
GARAN. & GARANe«

Our Demo Brand Name Model XYZ 01 XBZ a42

Brand/ Trademark

Model
videntifier

BG lapaHuyun o1 nponasoauTens o roawsy | CS Zaruka vyrobee v letech |
DA Producentgarantiens varighed i &r | DE Herstellergarantie in Jahren |
EL EyyUnon napaywyos oc étn | EN Producer guarantee in years | ES Garantia
del productor en afios | ET Tootja garantii aastates | Fl Tuottajan takuu vuosina
| FR Garantle du producteur en années | GA Réthalocht an tairgeora de réir
blianta | HR Jamstvo proizvodata u godinama | HU Gyartéi jotallas években |
IT Garanzia del produttore in anni | LT Gamintojo garantija metais | LV Razotaja
garantija gados | MT Garanzija tal-produttur fi snin | NL Producentengarantie in
jaren | PL Gwarancja producenta w latach | PT Garantia do produtor em anos |
RO Garantia producétorului in ani | SK Zaruka vyrobcu v rokoch | SL Garancija
proizvajaica v letih | SV Tillverkarens garanti i antal &r

BG lapanuws ot nponssopuTens & rogvum | CS Zaruka vyrobce v letech |
DA Producentgarantiens varighed i & | DE Herstellergarantie in Jahren |
EL Eyyunon napaywyol ot étn | EN Producer guarantee in years | ES Garantia
del productor en aios | ET Tootja garantii aastates | FI Tuottajan takuu vuosina
| FR Garantie du producteur en années | GA Réthaiocht an tdirgeara de réir
blianta | HR Jamstvo proizvodaca u godinama | HU Gyértdi jotallds években |
IT Garanzia del produltore in anni | LT Gaminlejo garantija melais | LV RaZol3ja
garantija gados | MT Garanzija tal-produttur fi snin l NL Producentengarantie in
jaren | PL Gwarancja producenta w latach | PT Garantia do produtor em anos |
RO Garantia productorului in ani | SK Zaruka vyrobcu v rokoch | SL Garancija
proizvajalca v letih | SV Tillverkarens garanti i antal ar

e Don’t change the typography of fixed or editable elements (font, weight, style, or size).
GARANe @ [GARAN«

Our Demo Brand Name Model XYZ 01 XBZ a42 Your Brand

BG lapaHuwa oT nponssopuTens 8 rogms | CS Zdruka vyrobce v letech | BG I &
apaHuuA OT npouasoauTens B ropuHk | CS Zéruka vyrobce v letech
DA Producentgarantiens varighed | 4r | DE Herstellergarantie in Jahren | DA P u P i &r | Dé 2, vy je in Jahren

EL Eyytnon napaywyol oe 1) | EN Producer guarantee in years | ES Garantia o &1

EL oe ém | EN in years | ES Gerantla
del productor en ahos | ET Tootja garantii aastates | FI Tuottajan takuu vuosina etz it >

del productor en afios | ET Too rantii aastates | FI Tuot! takuu vuosina
| FR Garantie du preducteur en années | GA Rathalocht an tairgeora de réir P l oatja garantll sasta esl ottajan o

blianta | HR Jamstvo proizvodata u godinama | HU Gyartéi jotallas években | | FR Garantie du producteur en années | GA Réthalocht an téirgeora de réir
IT Garanzia del produttore in anni | LT Gamintojo garantija metais | LV Razotaja bilanta I HR Jamstvo proizvodata u godinama l HU Gyértdi jotéliss években l

garantija gados | MT Garanzija tal-produttur fi snin | NL Producentengarantie in m ::‘rlMT in ":"i | LT i snis | NL metais l v i

jaren | PL Gwarancja producenta w latach | PT Garantia do produtor em anos | o | i’Lg. s wlutach | PT”‘" o el ams’i

RO Garantia producatorului in ani | SK Zaruka vyrobcu v rokoch | SL Garancija £ % =

proizvajaica v letin | SV Tillverkarens garanti i antal &r RO Garantia producatorului in ani | SK Zaruka vyrobcu v rokoch | SL Garancija
- N p vietih | SV T garanti | antal &r
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Model XYZ 01 XBZ a42

Our Demo Brand Name

BG lapaquun 0T NPOM3BOAUTENs B roawsM | CS Zaruka vyrobce v letech |
DA Producentgarantiens varighed | &r | DE Herstellergarantie in Jahren |
EL Eyytnon napaywyol oe £1n | EN Producer guarantee in years | ES Garantla
del productor en ahos | ET Tootja garantii aastates | FI Tuottajan takuu vuosina
| FR Garantie du preducteur en années | GA Rathaiocht an tairgeora de réir
blianta | HR Jamstvo proizvodata u godinama | HU Gyartéi jotaliss években |
IT Garanzia del produttore in anni | LT Gamintojo garantija metais | LV Razotaja
garantija gades | MT Garanzija tal-produttur fi snin | NL Producentengarantie in
jaren | PL Gwarancja producenta w latach | PT Garantia do produtor em anos |
RO Garantia producétorului in ani | SK Zaruka vyrobcu v rokoch | SL Garancija
proizvajalca v letin | SV Tillverkarens garanti i antal &r

Don’t crop or stretch the label.

v
GARAN. &

Model XYZ 01 XBZ a42

Our Demo Brand Name

BG lapaHuwa oT nponssopdrens 8 ropmsm | CS Zaruka vyrobce v letech |
DA Producentgarantiens varighed | &r | DE Herstellergarantie in Jahren |
EL Eyyonon napaywyol oe £ | EN Producer guarantee in years | ES Garantia
del productor en ahos | ET Tootja garantii aastates | FI Tuottajan takuu vuosina
| FR Garantie du preducteur en années | GA Réthaiocht an tairgeora de réir
blianta | HR Jamstvo proizvodata u godinama | HU Gyartéi jotallas években |
IT Garanzia del produttore in anni | LT Gamintojo garantija metais | LV Razotdja
garantija gados | MT Garanzija tal-produttur fi snin | NL Producentengarantie in
jaren | PL Gwarancja producenta w latach | PT Garantia do produtor em anos |
RO Garantia producatorului in ani | SK Zaruka vyrobcu v rokoch | SL Garancija
proizvajalca v letin | SV Tillverkarens garanti i antal &r
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Don’t move, resize, or edit the QR code in any way.

(%]
GARANe &

Model identifier

Your Brand

BG lapaHuvs oT npoussoautens 8 roawku | CS Zéruka vyrobce v letech |
DA Producentgarantiens varighed i r | DE Herstellergarantie in Jahren |
EL Eyy0non napaywyol ot ¢t | EN Producer guarantee in years | ES Garantia
del productor en afios | ET Tootja garantii aastates | FI Tuottajan takuu vuosina
| FR Garantie du producteur en années | GA Réthalocht an tdirgeora de réir
blianta | HR Jamstvo proizvodaéa u godinama | HU Gyértéi jétallas években |
IT Garanzia del produttore in anni | LT Gamintojo garantija metais | LV RaZotaja
garantija gados | MT ija tal fi snin | NL F tie in
jaren | PL Gwarancja producenta w latach | PT Garantia do produtor em anos |
RO Garantia producatorului n ani | SK Zaruka vyrobcu v rokoch | SL Garancija
proizvaj v letih | SV Ti garanti i antal ar

O

Brand/ Trademark

GARANwMﬂ

365

BG 3pasuan 01 npoussoguTens b ropwm | CS Zruka virobce v letech |
DA Producenigarantiens varighed | dr | DE Herstelergarantie in Jahren |
EL Eyvinon napaywryod ¢ £t | EN Producer guarantee in years | ES Garant'a
del prockuctor en afios | ET Tootja garanti aastates | Fl Tuottajan takuu vuosina
| FR Garantie du producteur en années | GA Rathalocht 2n téirgeora de réir
bianta | HR Jamsvo proiavedata u godinama | HU Gydrtdi jitétds éveccen |
T Garanzia del produttore in anni | LT Gamintojo garantia meta's | LV Radotia
garantja gados | MT Garanzia tal-produttur fisnin | NL Producentengarantie in
jaren | PL Gwarancia producenta w iatach | PT Garantia do produtor em anos |
RO Garantia produc3tondui Tn ani | SK Zéruka vjrobcu v rokoch | SL Garancia
prozvajaica v letih | SV Tilverkarens garantiiantal &




e Don’t add new elements, icons, or text.
o 9
GARAN. 8  rav
& @ Lorem Ipsum...

Our Demo Brand Name Model XYZ 01 XBZ a42 Your Brand Model identifier

BG lapaHuua OT Npou3sopvTens 8 roawss | CS Zaruka vyrobce v letech |
DA Producentgarantiens varighed | &r | DE Herstellergarantie in Jahren |
EL Eyyonon napaywyol oe £t | EN Producer guarantee in years | ES Garantia
del productor en ahos | ET Tootja garantii aastates | FI Tuottajan takuu vuosina
| FR Garantie du preducteur en années | GA Rathaiocht an tairgeora de réir
blianta | HR Jamstvo proizvodata u godinama | HU Gyartéi jotallas években |
IT Garanzia del produttore in anni | LT Gamintojo garantija metais | LV Razotaja
garantifa gados | MT Garanzija tal-produttur fi snin | NL Producentengarantie in
jaren | PL Gwarancja producenta w latach | PT Garantia do produtor em anos |
RO Garantia producatorului in ani | SK Zaruka vyrobcu v rokoch | SL Garancija
proizvajalca v letin | SV Tillverkarens garanti i antal &r

BG lapaHuus oT npouasoautens & ropuHyn | CS Zaruka vyrobce v letech |
DA Producentgarantiens varighed i ar | DE Herstellergarantie in Jahren |
EL Eyy0non napaywyob ot £t | EN Producer guarantee in years | ES Garantia
del productor en afos | ET Tootja garantii aastates | FI Tuottajan takuu vuosina
| FR Garantie du producteur en années | GA Réthalocht an tairgeora de réir
blianta | HR Jamstvo proizvodaéa u godinama | HU Gy4rtdi j6téllds években |
IT Garanzia del produttore in anni | LT Gamintojo garantija metais | LV RaZotaja
garantija gados | MT ja tal fisnin | NL iein
jaren | PL Gwarancja producenta w latach | PT Garantia do produtor em anos |
RO Garantia producatorului n ani | SK Zéruka vyrobeu v rokoch | SL Garancija
proizvajalca v letih | SV Tillverkarens garanti | antal &r

e Don't edit any part that is not specifically marked as editable.

GARAN. @ GARAN«

Our Demo Brand Name Bin dZa42 Your Brand Model identifier

BG lapanuyua ot npoussoaurens a roamsu | CS Zaruka vyrobce v letech | - N 3

DA Producentgarantiens varighed | &r | DE Herstellergarantie in Jahren BG lapanuun oT NpoussoANTeNs B roauHy | CS Zéruka vyrobce V letech

EL Eyyonon mapaywyos oe ¢1n | EN Producer guarantee in years | ES Garantia DA P(oducenlgaranhgns varighed | &r | DE Herstellergarantie in Jahren

del productor en ahos | ET Tootja garantii aastates | FI Tuottajan takuu vuosina EL Eyybnon napaywyol oe ‘5“1_| EN Producer guarantee in years | Es Garantla
FR Garantie du producteur en années | GA Réthalocht an téirgeora de réir del productor en afios | ET Tootja garantii aastates | Fl Tuottajan takuu vuosina

| FR Garantie du producteur en années | GA Réthajocht an téirgeora de réir

blianta | HR Jamstvo proizvodada u godinama | HU Gyartdi j6tallds években |

IT Garanzia del produttore in anni | LT Gamintojo garantija metais | LV Razotsja biianta | HR Jamstvo proizvodaZa u godinama | HU Gydrtdi jétdilds években |
garantija gados | MT Garanzija tal-produttur fi snin | NL Producentengarantie in IT Garanzia del produttore in anni | LT Gamintojo garantijs metais | LV Razotaja
jaren | PL Gwarancja producenta w latach | PT Garantia do produtor em anos | garantija gados | MT Garanzija tal-produttur fi snin | NL Producentengarantie in
RO Garantia producatorului n ani | SK Zaruka vyrobcu v rokoch | SL Garancija jaren | PL Gwarancja producenta w latach | PT Garantia do produtor em anos |
proizvajaica v letih | SV Tillverkarens garanti | antal &r RO Garantia producatorului in ani | SK Zéruka vyrobcu v rokoch | SL Garancija

proizvajalca v letih | SV Tillverkarens garanti i antal &r

e Don't use the EU GARAN label when it represents other types of commercial guarantees.
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3.2 Physical display

The EU GARAN label should be clearly linked to the specific product.

The following guidelines should be followed when displaying the EU GARAN label in a physical
environment:

e The minimum size of the printed label is 95 x 100 mm. In line with this minimum size of
the label, the size of the font for translations is 7 pt, the size of the font for the
‘Brand/Trademark’ and the ‘Model identifier’ is 9 pt and the size of the font for ‘XX, the
number representing the duration in years, is 80 pt.

The EU GARAN label must remain associated with the product itself.

The physical version of the label uses the CMYK format and should be printed at a size
and quality that ensures legibility and durability, and not smaller than its minimum size
(95 x 100 mm).

e The colour version of the label is the preferred choice option to ensure easy recognition
by consumers. The black and white version is allowed in physical environments.

e The label should remain visible and legible, and must not be distorted, cropped, or folded
in a way that affects readability.

e The QR code must remain scannable under normal lighting conditions using a standard
mobile device.

e The nested label used for online usage cannot be printed and used in a physical
environment.

In particular, the EU GARAN label should be displayed in a prominent manner and used in a
way that allows consumers to easily identify which particular good (or goods) benefit(s) from
such commercial guarantee(s) of durability. The examples provided in this section are intended
for the purpose of illustrating different placements where the EU GARAN label can be displayed
in physical locations:

30



e Placed on the shelf next to the product: when products are in display on a shelf, the
label should be displayed in a visible manner in a way that it is clearly associated to the
product.

o

e Onthe product packaging: the label may be printed or applied to the exterior of the main
packaging (e.g. box, blister pack, cardboard sleeve).

31



e Attached to the product: the label may be presented as a tag, adhesive label, or other
physical attachments to the product itself. This is useful also for unpackaged goods.

GARAN. 8

c. &

e |n addition to the shop display, it is a good practice to include the EU GARAN label
inside the package, either as a stand-alone leaflet or printed inside the user manual,
together with the commercial guarantee statement. This will allow the consumer to
keep a record of the commercial guarantee duration and other relevant information.

o dolor 52 ame, consecietuer
mmy nizh euisod trodunt
quam rat wopat. Lt wiss enm

‘okore e feuaat nufla faciiss at v El
1etiso oo dignssim qa blandit praesent
25 delent augue dus &
um e st ame, ons ectetier
nmy nbh eusmod troacunt ut laoreet
am et vohtpat Ut wsi enim ad minim veniam,
o e taon wlamcorper susop loborts nisl ut
eacommodo corsequat

um dokr st ames, cemsectetuer adipiscing eit, sed
Iy i eusmod nodent ut laoree dokore
am rat votpat, Ut dsi enim ad minim veniam.
d enero taon ulamoorper susopi lodorts sl ut
83 commodo consequat Dus aut
et in wputate velt esse mok
oore e feugat rula fackins
etush oo dgnissim qui iand
2 dskent augue dus dlore
m dole st ame, cons ectetuer
mmy nbh eusmod tnodurt u£ laoreet dolore
am szt volutpat. Ut wisi enm adf minim vervam,
i e faton ulamcorper suscipt lobortis nisl ut
& 00mmodo consequat

U dokr st ame, consectedser adpisong el sed
mmy nbh eusmod Sncidunt ut iacreet
95m &6& ohtrat LR wiss som ad mam senam

dam nonummy nibh euismod fincidunt ut laoreet dolore
magna aliquam erat voiutpal. Ut wisi enim ad minim veniam,
quss nostrud exerci tation ullamcorper suscipit lobortis nis! ut
aliquip ex ea commodo consequat

Lorem ipsum dolor sit amet, consectetuer adipiscing elt, sed
dam nonummy nibh eutsmod Bncidunt ut lacreet dojore
magna aliquam erat volutpat. Ut wisi enim ad minim veniam,
Quis nostrud exerci tation ullamcorper suscipit lobortis nis! ut
aliquip ex ea commodo consequat. Duis autem vel eum irure
dolor n hendrent in vulputate velit esse molestie consequat,
vel ilum dolore eu feugiat nulla facisis at vero eros et
accumsan et wsto odio dignissim qui blandit praesent
luptatum zzni delent augue duis dolore te feugait nulla facilisi

Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed
diam nonummy nibh euismod tincidunt ut laoreet dolore
magna alquam erat volutpat. Ut wisi enim ad minim veniam,
quis nostrud exerc tation ullameorper suscipit lobortis nis! ut
aliquip ex ea commodo consequat. Duis auten vel eun iriure
dolor in hendrerit in vulputate velit esse moles-
tie consequat, vel illum dolore eu feugiat nulla
facilisis at vero eros et accumsan et iusto odio
dignissim qui blandit praesent luptatum zzril
delenit augue duis dolore te feugait nulla facili-
si

Lorem ipsum dolor sit amet, cons ectetuer
adipiscing elit, sed diam nonummy nibh euis-
mod tincidunt ut lacreet dolore magna aliquam
erat volutpat. Ut wisi enim ad minim veniam,
quis nostrud exerci tation ullamcorper suscipit

Inhadie niel it alinuin ax 83 commadn coNSe-

GARAN-e

adipiscing elit, sed diam nonummy nibh euis-
mod tincidunt ut laoreet dolore magna aliquam
erat volutpat. Ut wisi enim ad minim veniam,
quis nostrud exerci tation ullamcorper suscipit
lobortis nisl ut aliquip ex ea commodo conse-
quat. Duis autem vel eum iriure dolor in hen-
drerit in vulputate velit esse molestie conse-
quat, vel illum dolore eu feugiat nulla facilisis
at vero eros et accumsan et iusto odio dignis-
sim qui blandit praesent luptatum zzril delenit
augue duis dolore te feugait nulla facilisi
Lorem ipsum dolor sit amet, cons ectetuer
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3.3 Digital display

In a digital environment, the EU GARAN label should be also presented in a way that allows
consumers to easily identify which good benefits from a commercial guarantee of durability,
regardless of screen size, platform, or purchase channel. Its role is to signal the presence of such
commercial guarantee of durability and provide a pathway to more detailed information, just as it
does in physical retail settings.

The EU GARAN label must remain associated with the product itself.

In the digital space, the full label should be displayed after mouseover or click on a more compact
visual element (referred to in these guidelines as the "nested label"). The nested label can be
used in space-limited contexts and should always be accompanied by accessible text and a link
or mouseover effect to the EU GARAN label.

The digital version of the label uses the RGB format and should follow accessibility requirements.

3.3.1 Nested label

The nested label is a simplified graphic element used only in a digital environment to access the
harmonised label. It is always displayed in colour and follows the same guidelines for colour and
typography of the harmonised label.

The nested label presents only one editable element: the letters ‘XX’, to be replaced by the
corresponding duration in years of the commercial guarantee of durability offered by the producer.
If a nested display is used, the harmonised label shall appear in its entirety on the first mouse
click, mouse roll-over or tactile screen expansion.

Nested label for online usage:

XX. GARAN« &
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3.3.2 Displaying the label on-line

The EU GARAN label should be displayed alongside the product in a digital environment, in a
way that is clearly visible before purchase, and associated with the specific item.

Placement and presentation may vary depending on device type (desktop or mobile), sales
channel, and layout limitations. The following guidelines should be used when displaying the EU
GARAN label:

The colour version of the label is the preferred choice option.

The label should always be legible at default display size.

When displayed on a product picture, the image should open in a larger, zoomable view.
A clickable link to the same destination as the QR code should always be available.

The examples provided in this section do not represent an exhaustive set of options, but they are
intended for the purpose of illustrating locations where the EU GARAN label can be displayed in
online environments:

e The EU GARAN label can be displayed in several ways on the product page. For example,
it can be displayed as part of a product image, as a standalone image in the product
gallery, in the product description, or as a nested label.

Fridge DemoAXb23649

GARAN. B

10. B

About this Model
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Fridge DemoAXb23649

o ——
|

About this Model

Fridge DemoAXb23649

About this Model

i e
ot vl Bum ok s et e
Durable

oo psam dlo 8 e, comecetue cing i,
Freezer up to -20 degrees
Lonem i dlo s e comecetue i .

sed cham nceummy i eusmad ticidunt  borest

More details
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The EU GARAN label should be shown directly before the consumer places his/her order
at the product check-out page.

Your order

1599 EUR

Total 1599 EUR

incl. VAT

& Check Out

Others also bought:

Fridge DemoAXb23649

5. GARAN. B
€30.00 Bl <2500 El
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e The EU GARAN label should be also included in the confirmation email®.

4 See also Commission notice Guidance on the interpretation and application of Directive 2011/83/EU of

the European Parliament and of the Council on consumer rights (Text with EEA relevance) 2021/C 525/01
including Section 4.4 Confirmation of the contract:
https://eur-lex.europa.eu/legal-

content/EN/TXT/?uri=CELEX%3A52021XC1229%2804%29&0id=1640961745514
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https://urldefense.com/v3/__https:/eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX*3A52021XC1229*2804*29&qid=1640961745514__;JSUl!!HEtReXZgYQ!Se-n_HbwpvylmaHERKUW8u1tMByYwbYg5R2bBwk2IuG7fwaRH0kAI5FwrySDAFFUeDY36zSTPr75znpR1NavkJ-bhXdjV1kenQ$
https://urldefense.com/v3/__https:/eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX*3A52021XC1229*2804*29&qid=1640961745514__;JSUl!!HEtReXZgYQ!Se-n_HbwpvylmaHERKUW8u1tMByYwbYg5R2bBwk2IuG7fwaRH0kAI5FwrySDAFFUeDY36zSTPr75znpR1NavkJ-bhXdjV1kenQ$

The EU GARAN label can be used in marketing banners, digital carousels, or third-party
promotional placements.

SPECIAL
OFFER
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3.4 Advertising and promotional display

In advertising and marketing contexts, both online and offline, such as homepage banners,
product carousels, emails, and third-party placements, video, printed flyers and leaflets, the EU
GARAN label can be shown. However, the way the EU GARAN label is used in these
environments should reflect the same clarity and product-specific relevance.

Correct usage in promotional material:

e The EU GARAN label should only appear when it refers to a product that is indeed covered
by a commercial guarantee of durability offered by the producer, at no additional cost for
the consumers, covering the entire good, and not only components, for a period longer
than two years.

e Where multiple products appear in the same layout (e.g. a banner with several items),
avoid using the EU GARAN label in a way that could suggest all products are covered,
unless that is the case.
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