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Communication in Context
Principles: RAISE
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We need CLARITY We need EMPATHY

(Health) Literacy is also situational
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Interventions in...
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How does the vaccine for COVID work?

: The vaccine contains mRNA from the virus that

teaches your cells to make copies of the spike

protein. Your immune system learns to recognize
the spikes and fight them off. Later, if you are

exposed to the real virus, your immune system...
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Writing: Within the Sentence

e Small Words Matter!

The results convinced(her patientg)should get full workups routinely.

Intravenous Intramuscular

* “Translating” Technical Terminology
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Intravenous into a vein

Intramuscular into a muscle
=Subcutarreous——under theskim——

Intradermal

<<= 10°-15°
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Writing: Beyond the Sentence

Migraine is a neurovascular - Migraine is a type of headache that:

* affects the nerves and blood vessels,

_ disorder characterized by

* usually appears on one side only.

‘ paroxysmal attacks of unilateral

headache.

Technical

Migraine is , as a disorder of Migraine is a condition of the

neurootological and vascular nerves and blood vessels. It
nature, mainly characterized by usually consists of sudden

sudden paroxysmal attacks of attacks of pain that affect only

unilateral headache. one side of the head.
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Structure: Rhetorical Patterns + Formatting
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Design: Meaningful & Streamlined Support

11,4% youth
between 12-25 abuse

- Cancellous (spongy) bone prescription drugs
— Found sandwiched between = 1 W
compact bone. :

— No osteons

— Contains needle like
Trabeculae Compact

bone
— Bone cells found in trabeculae

Microscopic structure of bone

Spongy bone

Periosteum

Bone marrow

— Nutrients and waste passed
throu S

— Bone Trabecular Bone

spor 1in 9 youth

« Structural support & flexibility
 Lighter than compact bone between 12 and 25

Trabeculae: 3D Lattice

abuse prescription drugs
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Bias-Free Language: Goals & Guidelines

* Objectivity * Relevance

 Cultural Humility * Specificity

* Respect * Intersectionality
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Bias-Free Language Guidelines in Practice

Focus on identity > [
Positive terminology > [ D
Objective descriptors > iidocumentedsenoolcauncly [SllSEalRedEREaNINN
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Empathy in Communication

TRANSITIONAL RESIDENT

HOUSE RULES
SECURITY

CURFEW IS ENFORCED
EVERY NIGHT AT 10 PM

If you come in after the set
curfew without previous
arrangements, you will be
given a written warning.
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Transitional Resident
HOUSING RULES
Keeping you safe

p“For safety, we have a curfew

for you to return home at

y-night by 10 pm.

Talk to Cassidy, our house
coordinator, to get a pass if
you need to come home after
the curfew.

*Objective

* Respectful

*Values belonging
*Values commitment
*Explains rules

*Communicates

(doesn't forbid)

*Gives options
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Bonus Slides
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Situational Understanding
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Teach Back

i

Tell me what | need
to know and make
sure | understand.
Tell me again
tomorrow. J)

- A research participant
reflecting on their study
experience

ASSURE
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