
List of approved technical support requests under the Technical Support Instrument (2021) 

 

Funding 
source 

Title of the request 

 

Austria 

TSI2021 Digitalisation of the Austrian education system 

TSI2021 Digitization of the application of tax law in Austria 

TSI2021 Innovative methods of identifying ominous bank behaviour employing new public data sources 

TSI2021 Strengthening Austria’s national economic security and preparedness 

TSI2021 Identifying strategies for the development and implementation of digital-ready legislation 

TSI2021 Improving patient access to medicines through securing, strengthening and expanding national production of medicines 

TSI2021 Cross-sectorial environmental scenario analyses 

 

Belgium 

TSI2021 A Belgian Green Finance Strategy 

TSI2021 Design and implementation of a fiscal rule on expenditure to strengthen the Belgian fiscal framework 

TSI2021 Modernising the statistical infrastructure of the National Bank of Belgium 

TSI2021 Supporting the Walloon Region and the Wallonia-Brussels Federation to build capacity for spending reviews 

TSI2021 Enhanced customs control – new technologies phase 3 

TSI2021 Strengthening the resilience of public administration after the COVID19 crisis with CAF 2020 

TSI2021 Improving compliance and tax certainty by building on international exchanged information and co-operative compliance 

TSI2021 Tackling long-term unemployment through innovative approach 

TSI2021 Policy Evaluation at Federal level to improve the efficiency of public spending 

TSI2021 Digital transformation in the Flemish education system: reforming ICT-teams at school 

TSI2021 Improving the funding of upskilling partnerships in Wallonia 

TSI2021 Green skills roadmap 

TSI2021 Hydrogen value chain and open-access network for Flanders 



 

Bulgaria 

TSI2021 Reforming the integrity checks of the employees of the Commission for Anti-Corruption and Illegal Assets Forfeiture 

TSI2021 Establishment of the National Decarbonisation Fund 

TSI2021 Improving public investment efficiency and effectiveness 

TSI2021 Increasing the network and information security in the Bulgarian Revenue Agency 

TSI2021 Development and implementation of a Corruption Risk Assessment Methodology at the National Revenue Agency 

TSI2021 Strengthening the compliance management by assessing external context and taxpayers’ behaviour 

TSI2021 Monitoring Cooperative Compliance Model within Bulgarian Revenue Agency 

 

Cyprus 

TSI2021 
Technical support for capacity building and methodological support for the effective preparation and implementation of the 
Recovery and Resilience Plan 

TSI2021 Preparation and implementation of green taxation reform in Cyprus 

TSI2021 Technical support for strengthening the capacity of the Health Commissioner’s Office 

TSI2021 Creation of a National Promotion Agency 

TSI2021 Promoting Projects proposed by Sustainable Urban Mobility Plans of Limassol and Larnaca 

TSI2021 Support for the modernization and restructuring of the Social Insurance System 

TSI2021 Structuring and operating the Broadband Competence Office 

TSI2021 Data Driven Supervision 

TSI2021 Support for the preparation of a National Customs Single Window 

TSI2021 Update of Cyprus Energy and Climate policies 

TSI2021 Digitalisation of insolvency and creation of specialised courts to handle insolvency cases in Cyprus 

TSI2021 Improve implementation of policies to address school dropout - Phase 2 

TSI2021 Improve the Digital Skills of Adults in Cyprus 

 

Czech Republic 

TSI2021 Reform of the business support provided by the state agencies 



TSI2021 Strategy of the ICT development within the Ministry of the Interior 

TSI2021 Improvements in governance of strategic planning of public infrastructure investments 

TSI2021 Creation of the National Coordinator of Intelligent and Sustainable Mobility 

TSI2021 Setting up a Framework for Health System Performance Assessment 

TSI2021 Improving Digital Infrastructure - Very High Capacity Network development 

TSI2021 Strengthening the government capacity for gender-sensitive and inclusive recovery 

TSI2021 Capacity building for the implementation of the RRF 

 

Denmark 

TSI2021 Citizens driven energy transition 

TSI2021 Methodology and tools for nursing allocation in Danish hospitals 

 

Germany 

TSI2021 Digitalisation of supervisory procedures 

TSI2021 Determine the potential for digitization and harmonization of administrative processes 

TSI2021 Digital upskilling strategies for Bavaria and North Rhine- Westphalia 

 

Estonia 

TSI2021 Health system performance assessment framework for Estonia 

TSI2021 Government evidence and data-driven decision-making framework and implementation in crisis management 

TSI2021 
Supporting productivity and competitiveness of Estonian enterprises through real-time economy digital infrastructure 
development 

TSI2021 Strengthening of Estonian anti-money laundering framework 

TSI2021 Gas decarbonisation pathways for Estonia 

TSI2021 Development of a Sustainable Finance Roadmap for Estonia 

TSI2021 The use of artificial intelligence in taxation 

 



Greece 

TSI2021 Insurance supervision of conduct and product risks 

TSI2021 Acceleration of the Greek digital transformation 

TSI2021 Business Process Improvement for Greek Customs 

TSI2021 Modernising the legal framework of the Public Investment Programme 

TSI2021 Reform of the Early Childhood Intervention (ECI) framework for children with disability 

TSI2021 Reform of Occupational Pensions 

TSI2021 
Supporting the Human Resource Management of Public Sector and the Digital transformation of the Supreme Council for Civil 
Personnel Selection 

TSI2021 
Support to the design of a national framework for quality assurance of non formal education and the assessment and validation 
of prior learning 

TSI2021 Reform of the regional ports governance system 

TSI2021 National Financial Literacy Strategy for Greece 

TSI2021 Technical support for the reform of the Hellenic Ministry for Foreign Affairs 

TSI2021 The Greek social welfare benefits organization 

TSI2021 Reform of the unemployment benefit system in Greece 

TSI2021 Design and deployment for the growth and transformation strategy of the Greek industry 

TSI2021 Greek state aid modernisation - Strengthening the institutional setup for state aid control in Greece 

TSI2021 Implementation of clean energy investments under the Greek Recovery and Resilience Plan 

TSI2021 Enhancing Greece's Reception and Identification Service capacity for emergency preparedness 

TSI2021 Deployment of a Strategic Plan and Roadmap for the Implementation of Building Information Modelling (BIM) in Greece 

TSI2021 Implementation of the Public Health System Reform 

 

Finland 

TSI2021 Preparation of a positive credit register in Finland 

TSI2021 Ensure child-friendly justice through effective operation of the Barnahus-units in Finland 

TSI2021 Preparedness for emerging forest pest risks in Finland 

 

 



France 

TSI2021 Renforcer l’attractivité de la fonction publique dans les territoires 

TSI2021 Reform of the French National Solidarity Fund for Autonomy 

TSI2021 Transition écologique des services publics et application au Ministère de la Culture 

TSI2021 Comprehensive review and benchmark study of the public real Estate management 

 

Croatia 

TSI2021 Technical support to collect, produce and disseminate accurate and complete macroeconomic statistics. 

TSI2021 Assessing the digital readiness of Croatian Higher Education Institutions 

TSI2021 Rule of law and fundamental rights promotion & modernisation of judicial processes 

TSI2021 State property management optimization programme 

TSI2021 Data collection on performance of procedures concerning restructuring, insolvency and discharge of debt. 

TSI2021 Development of the Coordination Mechanism to Support e- Governance Policy Coherence 

TSI2021 Risk based supervision of anti-money laundering and financing of terrorism 

TSI2021 Strengthening the implementation of regulatory impact assessment 

TSI2021 Development of the structural macroeconomic model for the Croatian economy 

TSI2021 Simplification and reduction of the administrative and financial burden on taxpayers 

TSI2021 Expanding and improving the utilization of telemedicine services 

TSI2021 Reorient Croatian development bank's (HBOR) operations towards sustainable financing and green transition 

 

Hungary 

TSI2021 Strengthening green procurement in Hungary 

TSI2021 Developing coordinating capacity for implementation and monitoring of the Recovery and Resilience Plan in Hungary 

TSI2021 Strengthening water monitoring in Hungary 

TSI2021 Assessing the cyber threat landscape in the financial sector 

TSI2021 Professional services to strengthen competitiveness 

TSI2021 Ensuring quality digital higher education in Hungary 

TSI2021 Simplification of the tax reporting obligations for employers in Hungary 



TSI2021 Government strategy and Action plan for Sustainable Development in Hungary 

TSI2021 Increasing the efficiency of the Public Employment Service through the reform of its IT systems 

TSI2021 Modernizing healthcare payments and clinical governance to incentivise integrated healthcare in Hungary 

 

Ireland 

TSI2021 Reform of marine management 

TSI2021 Health Workforce Planning in Ireland 

TSI2021 Alignment of current budgetary expenditure with policy objectives 

TSI2021 Strengthening policy development and foresight in the Irish Civil Service 

TSI2021 Post-Covid-19 Review of the Organisational Structures and Design of the Irish Civil Service (Phase Two) 

TSI2021 Strengthening environmental considerations in public investment management 

TSI2021 Data Ethics within Insurance 

TSI2021 Regulatory conformity and competitiveness of Irish agro- food 

TSI2021 Developing a Digital Transformation Strategy for the Office of the Revenue Commissioners 

 

Italy 

TSI2021 Advanced policy instruments to accelerate the circular economy 

TSI2021 A data driven approach to tax evasion risk analysis 

TSI2021 Reforming regulatory inspections in Italy at regional and national level 

TSI2021 Reforming the disability assessment and social protection system in Italy 

TSI2021 Green Infrastructure principles for transport infrastructure development 

TSI2021 Policy evaluation in programming and managing public expenditure 

TSI2021 Improve the Public Sector Data Exchange Methodology 

TSI2021 SHAPE - Strengthening change management process of executives 

TSI2021 Boosting evidence based policy making 

TSI2021 Knowledge exchange and collaboration between universities and society 

 

 



Latvia 

TSI2021 Strengthening Access to Justice in Latvia (Phase II) 

TSI2021 Design of information sources to identify and resolve financial distress for SMEs and entrepreneurs in Latvia 

TSI2021 Improving cancer care coordination and screening in Latvia 

TSI2021 Health workforce strategy in Latvia 

TSI2021 Support to businesses to promote skills development in Latvia 

TSI2021 Developing pathways for energy system integration in Latvia 

TSI2021 Financing for affordable housing in Latvia 

TSI2021 EU taxonomy implementation in Latvia and development of a sustainable finance strategy 

TSI2021 Improving the functioning of public financial management in Latvia – Budget preparation and implementation 

TSI2021 The Introduction of Electronic Information Exchange between Financial Intelligence Unit and Law Enforcement Entities 

 

 

Lithuania 

TSI2021 Long-term care services, with a focus on mental health 

TSI2021 Comprehensive review of policies to facilitate active ageing 

TSI2021 Developing a new approach to personalised services for vulnerable groups 

TSI2021 Centralization and professionalization of the public procurement services 

TSI2021 Increasing the efficiency of the construction supervision system 

TSI2021 Effective implementation of the national anticorruption strategy 

TSI2021 Reform of all Economy Sectors of Lithuania towards Climate Neutrality by 2050 

 

Luxembourg 

TSI2021 Modernising the production and dissemination of official statistics 

 

 



Malta 

TSI2021 Improving the integrity and transparency framework in Malta 

TSI2021 Digitalisation of the Malta Maritime Administration (Phase 3) 

TSI2021 Development of financial instruments 

TSI2021 Coastal Protection Strategy 

TSI2021 Public Procurement Competency Framework 

TSI2021 Implementation of Malta's Sustainable Development Strategy & Action Plan 

TSI2021 Adaptation to the new EU customs data model 

 

The Netherlands 

TSI2021 Empowering the Smart Supervisor thanks to advanced analytics 

TSI2021 Supporting cities' job creation and social inclusion 

TSI2021 Green Shipping NL: Applying hydrogen fuel cell technology to the Dutch Shipping Fleet 

TSI2021 Citizens participation and green solutions in smart cities 

TSI2021 Use of precaution in the energy transition and extending the knowledge base for risk regulation of new hydrogen applications 

 

Poland 

TSI2021 Public support instruments for distressed firms and restarters in Poland 

TSI2021 Sustainable development framework for strategy and business operations of Poland’s Development Bank 

TSI2021 Spending reviews in healthcare and support for innovation in SMEs 

TSI2021 Strengthening the transfer pricing (TP) legal system against tax evasive behavior 

TSI2021 Implementation of the pilot phase of Cooperative Compliance Programme 

TSI2021 
Request for technical support in connection with the modernisation of the polish airport network in terms of reducing CO2 
emissions. 

TSI2021 Streamlining the processes of conducting Advance Pricing Agreements 

TSI2021 Development of a national strategy for financial education in Poland 

 

 



Portugal 

TSI2021 Enhancing conduct supervision and new challenges in insurance supervision 

TSI2021 Analytical capacity for fiscal oversight 

TSI2021 Support to promote the access to the capital markets (Capital Markets Union project) 

TSI2021 Increasing the effectiveness and efficiency of Tax Courts 

TSI2021 National Smart Cities Strategy 

TSI2021 Standardize Statistical Information for Better Regulation project (SIBER project) 

TSI2021 Pilot implementation of the National Plan for Integrated Wildland Fire Management 

TSI2021 New Green tax reform – resources and pollution 

TSI2021 More effective, efficient and accountable environmental permits and inspections 

TSI2021 Developing a macroeconomic and fiscal model for the Portuguese Ministry of Finance 

TSI2021 Design of a digital financial education strategy for Portugal 

TSI2021 Accounting reforms and Financial Management Information System 

TSI2021 
Developing a risk based methodology for an automatic anti- money laundering/counter terrorist financing risk categorisation for 
supervised entities 

TSI2021 The impact of regulation on international investment in Portugal: opportunities and challenges for structural reforms 

TSI2021 Development of digitalisation in the Justice system 

 

Romania 

TSI2021 Support to the operationalization of the Recovery and Resilience Plan of Romania 

TSI2021 Monitoring and implementing the policies and measures of the National Energy and Climate Plan 2021 -2030 

TSI2021 Strengthening the economic regulation of the solid waste sector 

TSI2021 Digital Transformation Process of the public administration in Romania 

TSI2021 Developing strategic planning and innovation services at regional level 

TSI2021 Strengthening the consistency of transfer pricing audits approaches and improvement of tax legislation in Romania 

TSI2021 Implementation of new approaches and tools for improving tax compliance of large taxpayers in Romania 

TSI2021 Supporting interoperability of the EU IT systems in the law enforcement sector 

TSI2021 Climate risk assessment support for the National Bank of Romania 

TSI2021 Enhancing policy coherence, transparency and coordination at the Center of the Government in Romania 

TSI2021 Intergovernmental transfers from the state budget to local budgets 



TSI2021 Guidance on the introduction of PPP in Romania 

 

Sweden 

TSI2021 Planning and Building Competence – Governance and Implementation of Reforms 

TSI2021 Reforming the Swedish Public Employment Service 

 

Slovenia 

TSI2021 Modelling the economic and fiscal impact of 'green' policies 

TSI2021 eHealth for a healthier society 

TSI2021 Facilitating renewable energy deployment in electricity sector of Slovenia 

TSI2021 Improving the administration of corporate income tax 

TSI2021 Improving the juvenile justice system and strengthening the education and training of penitentiary staff 

TSI2021 Conducting an analysis of the payments market in Slovenia 

TSI2021 Improving fiscal supervision capacity at the Fiscal Council 

 

Slovakia 

TSI2021 Capacity building support for the preparation and implementation of the Slovak Recovery and Resilience Plan 

TSI2021 Reform of the regulatory framework for network industries 

TSI2021 Digital transformation and national curriculum reform of primary and lower secondary schools 

TSI2021 Project preparation and development for the Just Transition Fund 

TSI2021 A comprehensive health system reform 

TSI2021 Streamlining the processes of conducting advance pricing agreements 

TSI2021 Enhancing fiscal framework and quality of public spending 

TSI2021 Enhancing the effectiveness of the anti-money-laundering framework 

 

 



Spain  

TSI2021 A National Anti-Fraud Strategy for Spain 

TSI2021 ICT strategy of the State Administration and modernisation plan for the public administrations 

TSI2021 Improving the provision of employment services of the National Employment System in Spain 

TSI2021 Success for All: Tackling ESL and Promoting Talent 

TSI2021 Support for the development of a legal framework and a practical basis for issuing sustainable debt 

TSI2021 Spanish National Mobility System 

TSI2021 Implementation and monitoring of the Recovery and Resilience Facility for the green transition 

TSI2021 Technical support for an integral reform of the environmental tax legal framework of the Autonomous Region of Andalusia. 

TSI2021 Support to implement the digital transformation of the administration and public services related to telecommunications. 

TSI2021 
ICO's Sustainability adaptation to requirements in EU Regulation (InvestEU Sustainability Proofing and Climate Tracking, EU 
Taxonomy...) 

TSI2021 Spending review on climate change policies and assessment of the economic impact of climate change-related risks 

TSI2021 Promotion of cyber justice in Spain, phase III: Judicial organization and quality management. 

TSI2021 Adapting primary care services in Spain 

TSI2021 Reform of Inclusion Itineraries for Minimum Income Scheme Beneficiaries and other Vulnerable Groups 

TSI2021 Overcoming Barriers for Innovation in the Entrepreneurship Ecosystems of Andalusia, Navarre, Extremadura, and Madrid. 

 

 

 


